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DETAILED NOTICE INVITING HENDER

Government of India
Department of Telecommunications
Universal Service Obligation Fund

Tender No. USOF/TENDER/ANI/30-174-7/2018 Dated: 04.06.2018

1.1. On behalf of the President of India, Digitally Sealed Online tenders are hereby invited from
eligible biddersfor the USOF Supported Scheme ftRrovision of Mobile Services in
Identified Uncovered Villages & Seamless Mobile Coverage along National Highways in the
Andaman & Nicobar Islands”. Support from USO Fund shall be provided to the successful
bidder(s)based orRepresentative Ras{RR)arrived through awo-stage ebidding process
with reverse auctionin second stageas per the financial terms and conditiospecified
herein.

1.2. The Representative Rat@RR)of subsidy support.e. market discovered subsidys the
outcomeof thistenderprocesswould be providedn two parts. The first par60%would be
payable upfronton commissioning of tower and provision of mobile services from an
infrastructure site and second part of the remaining subsidy shall be payable in 20 equated
guarterlyinstalments

1.3. For and on behalf of the President of India, the Adetmtor, Universal Service Obligation
Fund, (Hereinafter r#%0FnNr epd otpw s & sAgfedmbmainrt ieg t ri
for the above scheme in the followimgjdding Unit

No. of Towers to be | No. of Towers to be Total f\:::'.ZSt
Sl. Bidding quoted for bidding quoted for bidding y
. . . Towers/ Deposit

No. Unit ID in uncovered along National . .

R . sites Amount (in
villages Highways Rs. Crore)
Andaman
1 || &Nicobar ||| 172 || 42 || 214 ||| 892 |
Island

@) Andaman & Nicobar Islands are part of West Bengal LiceBspdce AreaTlhe definition of
local areas with regard to thé/estBengalLicensedservice Area as applicable to this License
is as per definition applicable ©MTS3 UASL/ W Licenses.

(b) Reorganization df SAor Metro City or change of Local Area, if any, during theaipee period
of the Agreementwill have no effect on the territory comprised Bidding Unit

1.4. Bids are invited for th®idding Unitasstated in Clausé&.3for provision ofmobile coverage
in identified uncovered villageand seamless mobile coverage along the National Highways in
the Andaman & Nicobar Islandshere there is no existing mobile coverage. The list of
identified uncovered villageto be provided with mobileservicesand portions of National
Highways to be praded with seamless mobileoverage is enclosed &ppendix1 of the
Tender Document. THESOFRhall enter intoAgreementwith the successfldidder (Universal
ServiceProvider)for the aforementioned bidding unit



1.5.

1.6.

1.7.

1.7.1.

1.8.

1.8.1.

1.8.2.

1.8.3.

1.8.4.

1.9.

1.9.1.

1.9.2.

The number of towesto be installed & commissioneds stated in Clause 1&e estimaions

and Administrator USOF reserves the rightaoy the quantity to the extenvf -10% to +10%

of specifiednumber of sitesas a result of actual survey to be carried out by the successful
bidder.

The percentage variation permittefdr BTS irbiddingunit shall bet+/- 10%of the numbers
specifiedherein Installation of tower and associated infrastructure in an uncoveredyeilis
not required if the same can be cared by the towers to be installed along National Highways.
The same shoullde dulyjustified andcertified by theUSP.

It shall be the responiility of the successful biddeio set up (i.e. Supply, Install, Test,
Commission), Operate, Maintain andalhge the respective infrastructusitesrequired for
effective provision of mobile coverage in thtentified uncovered village and along National
Highwaysand provide mobile servicder the period as per the termsna conditions laid
down in theAgreement.The Agreementto be signed batreen USOF and successful bidder
will be based on the conditions stipulated in the Tender document.

Support at theRepresentative Rategmerging from the bidding process shall be gif@n
provision of mobile services, from the identified number of sites, on production of certificates
as per the formats prescribed in the Tender Document.

PURCHASE / AVAILABILITY OF TENDER DOCUMENT

Tender Documentsare available in public domaiat USOH CIL websites and can be
downloaded free of cost.The bidders have tsubmit Rs.25,000 - (RupeesTwentyFive
Thousandonly), nonrefundable, in the form ofin Account Payee Demand Draft drawn on
anySchedul ed Bank i n Ne&ay&Beduhts Qfficer (RQ)fDepatmemt o f
of Tel ec o npayaibecatDelbi eowands tender document fedgng withthe techno
commercial bid.

For ebidding process a bidder is required to register compulsorily and complete all the
required formalitiss on the Etender portal ETSwith URL https://www.tcil-india-
electronictender.con({if not registered earlier) and submit Organisation ID on ETS portal to
this office.

USO Fund has decided to ymecess of @endering for inviting this tender and thus the hard
/ paper copy of the tender would not be sold.

The tender document shall not be available for downloading/raigsion on expiry of closing
date of the bidding process

ELIGIBILITY CRITERIA

Access Service Licens€€MTS/ UASL/ Uljth the requisite 2G and 4G spectrum allocated
by the WPC wing of DoT (As thie date of issue of NIT) in the West Bengal License Service
Areaare eligible to bideither assole bidder olasa lead bidder of the consortium

Universal Service Provider (USP) would have to ensure that it continues to hold a valid telecom
license & necessary spectrum, during the currency of the USOF Agreement.


https://www.tcil-india-electronictender.com/
https://www.tcil-india-electronictender.com/

1.9.3. Universal Service Provider (USP), at its discretip may have backnd tieup with
Infrastructure Providers Categefly (IR1) registered with the Department of Telecom.
However, USOF will enter into agreement only WithiversalService Provider which will be

solely responsible to comply with all the terms and conditions of the tender and to perform
all obligations as per the terms and conditiongtad tenderand USOF Agreement.

1.10. BID SECURITY/ EARNEST MONEY DEPOSIT
The Bidder for the scheme shtltnish an EMD issued by any Scheduled Bank for the amount
as shown against the Bidding Urds stated in Clause 1iByough:
(@ Demand Draft/ Banker’s cheque dr awn
Department of Tel ecomNewbelhi;, Del hi”
Or
Bank Guarantee as per the formgiten in Annexur® of the tender document
(b) The EMD should be valid féb days beyond the initial bid validity of 180 calendar
daysfrom the Bid Opening Datee. 225days (and extendable at the requesttbg
Administrator for a further period of 180 days) for the Bidding Units.
(c) No interest shall be payable for the sum deposited as EMD.
1.11. TIME LINES FOR VARIOUS ACTIVITIES OF THE TENDER
S No. Stage Date
1 Issue of NIT on DoTUSORwebsite 04.06.2018
Start date of availability Tender Documen
5 on etender portal fordownloading /start of 06.062018
e-bidding procesgwww.tcilindia- '
electronictender.com)
3 Pre Bid Conference 18.06.2018
4 Lake da_t(_e fo.r receipt 01_‘ gueries / 25 06.2018
clarificatiors from bidders
5 Issue of compreh_e_nswe replies of queries 10.07.2018
clarifications
6 Last date for download of Tender docume 24.07.2018
from e-tender portal
Bid / tender closing datelLast date and time
7 for receipt ofonline sealed bids (Both 14.00 Hrs24.07.2018
TechneCommercial & Financial)
8 Time and Date for Pub!lc opening of Techr 15.00 Hrs24.07.2018
Commercial Bid.
9 Declaration of Successfliechne
Commercial Biders
10 Opening of First Financial bids
11 Declaration of _Short_llsteq bidders of Firs To be notified later
Financial Bids
12 Start date/time of eReverse Auction
13 Notice for entering into an Agreement (Isst

of Letter of Intent)

and

n f
pay

é



14 Acceptance of Offer for Agreement

Submission of Performance Bank Guarant

15 by successful bidders

16 Signing of Agreement

NOTE: The dates of events may be changed at the discretion of Administrator without
assigning any reason. Such change of dates, if any, will be suitably notified only to those
who purchased the tender document. The notification will also be put up on USOF website
www.usof.gov.in

In case the dateof submission (opening) of bid is declared to be a holiday, the date of

submission (opening) of bid will get shifted automatically to the next working day at the same
schedule time. Any change in bid opening date due to any other unavoidable reasoa will b
intimated only to thoseconcerned

1.12. DATE OF OPENING OF BIDS

The tenders shall be opened as per the schedule provide@lanse 1.1 or as notified
separately by the tendering authority.

1.13. PLACE OF OPENING OF BIDS
1.13.1. The tenders shall be openddroughPublic OnlinéeTender Opening Event (T

1.13.2. Only oneauthorized representatives ofach bidder can attend the TOHln the Sanchar
Bhawan, New Del hi, where USOF/ DoT’'s Tender O]
Online Tender Opening Event (TOE).

1.14. Tenckr bids received after due time and date will not be accepted.
1.15. Incomplete, ambiguous, conditional Bids are liable to be rejected.

1.16. Administator, USOF reserves the right to accept or reject any or all tender bids without
assigning any reasoAdministratoris not bound to accept the lowest tender.

1.17. The Bidder shalensurethat no addition / deletion corrections have been made in the
downloadedTenderdocumentbeing submitted and it is identical to the Tendd#wcument
appearing on the dendering Portal.

1.18. In case of any correction/ addition/ alteration/ omission in the Tender submitted as a part of
the submission of Bid, the Bid shall be treated as nonresponsive and shall be rejected
summarily.

Integrity Paciprogram is to be implemented for this tender for whisigning of integrity pact

is mandatory fothe buyer and bidder. Format of integrity pact is provided in the tender. IEM
appointed by DoT shall oversee the implementation of Integrity Pact Progfdame and
address of IEM is d&low:

Arwind Kumar Arora
B-333, Chittaranjan Park,
New Delhi- 110019


http://www.usof.gov.in/

1.19.

Pradeep Kumar Gupta
T-17, Green Park Extension,
New Delhi - 110016

Any queies in respect of the Tender document, if any, can be bgEmail IDs and address
of this office:

ADG (Technicall SO Fund, DoT
Room N01408 Sanchar Bhawan,
New Delhi 110001

Phone: 0112337 2168

Fax: 01123372378

E-mail ID:baldeo.sal@nic.in



SECTION —II: E-TENDERING INSTRUCTIONS TO BIDDERS

2.1. GENERAL
2.1.1. Submission of Bids only through online process is mandatory for this Tender.

2.1.2. For conductingElectronic Tendering, USOF is using the portal of M/s TCIL, a Goveminent
India Undertakinghttps://www.tcil-india-electronictender.can)

2.2. TENDER BIDDING METHODOLOGY

Sealed Bid Systen'Single Stage - Two Envelopes’ followed by ‘e-Reverse Auction’ after
opening of Financigdart (Financial & Techrocommercial bid shall be submitted at the same
time).

2.2.1. BROAD OUTLINE OF ACTIVITIES FROM BIDDERS PROSPECTIVE
(i) Procure a Digital Signing Certificate (DSC)
(i) Register o Electronic Tendering Syster(i&r'S)
(iif) CreateUsers and assign roles on ETS
(iv) View Notice Inviting Tender (NIT) on ETS
(v) Clarification to Tender Documents on ETS
1 Query to USOF (Optional)
9 View response to queries posted by USOF, as addenda.
(vi) Bid-Submission on ETS

(vii) Attend Public Online Tender OpeniBgent (TOE) on ETS Openingiedthnecommercial
Part

(viii) View Pos{TOE Clarification posted ysOFon ETS ( Opti onal ) -Respon
TOE queries

(ix) Attend Public Online Tender Opening Event (TOE) on ETS Opening of FHeh¢@hly
for Technical Respsive Bidders)

2.2.2. DIGITAL CERTIFICATES

For integrity of data and its authenticity/ non-repudiation of electronic recards, and be
compliant with IT Act 2000, it ishecessary for each user to have a Digtal Cetificate (DC) also
referredto asDigital Sighature Certificate (DSC),of Class3, issued by a Certifying Authority
(CA)licersed by Catroller of Cetifying Authorities (CCAJrefer http://w ww.cca.govl.



https://www.tcil-india-electronictender.com/
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2.2.3. REGISTRATION

() To use the Electronic Tender® portal (https://www.tcil-india
electronictender.conp vendor needs to register on the portal (if not registered earlier).
Registration of each organization is to be done by one of its speimons whowill be
the main person coordinating for the-tendering activities. In ETS terminology, this
person will be referred to as the Super User (SUhatf organization. For further details,
pl ease visit the website/ portiadon’ alnidnkc! u rd
‘Registration (on the Home Page), and foll

(i) PayAnnual Registratiofree asapplicable.

Note: After successil submisson of Registraion details and Annual Regidration Fee(as
applicable). Pleae contact TCL/ ETSHelpdesk (as given below), to get your regidration
acceped/ activated.

TCIL/ ETS Helpdesk

Telephone/ Mobile Customer Support: +911-26241790Multiple Lines]between
10:00 hrs to 18:00 hrs on working days]

Mobile Numbers: +99868393792+91-9868393775 and+91-
0868393717

Email ID ets_support@tciindia.com

2.2.4. BID RELATED INFORMATION FOR THIS TENDER (SEALED BID)

The entire bigsubmission would be online on ETS. Broad oudirgibmissions are as follows:
(i) Submission of Bid Security/ Earnest Money Deposit (EMD)
(i) Submission of digitally signed copy of Tender Documents/ Addendum/addenda
(i) Two Envelopes
(@) TechnecommercialPart

A Electronic Formsnandatory
A Main-Bid-mandatory
A BidAnnexres

(b) FinancialPart
A Electronic Fans-mandatory
A Main-Bidmandatory

A BidAnnexures

Note: Biddermust ensurethat after following aboverocedure the status of bid submission
must become-“Complete” .

Bidders must ensurthat all documents uploaded ontender portal as files or zipped folders,
contain valid files and are not corrupt or damaged due to any processing at bidder PC system


https://www.tcil-india-electronictender.com/
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like zipping etc. It shall be the responsibility of bidder himself for proper extraityabf
uploaded zipped files. Any error/ virus creeping into files/folder from client end PC system
cannot be monitoredby4¢ ender software/ server and wil/ k

In case the files are neextractable or illegible otherwisehte n t h e bidder ' s a
representative shall be given one chance bgnder Opening Committee to open &
demonstrate the contents of bid data downloaded from théeader portal in his presence.

If, even after above chance, the bidder is unable to opedefonstrate the contents of bid

data downloaded from the-+ender portal in his presence then no fresh bid in any form, soft
or hard copies, shall be accepted by tendering authority and his bid shall be summarily
rejected and treated as neresponsive.

2.2.5. SPECIAL NOTE ON SECURITY OF BIDS

Security related functionality has been rigorously implemented in ETS in adimdthsional

manner. Starting with 'Acceptance of Registration by the Service Provider', provision for
security has been made at various stagesiEl ectroni ¢ Tendtedd ' s sof
aspects as regard Bid Submission are outlined below:

As part of the ElectronntcekEnsrygpteoofmbet i Bl
and t hBei d’* Maairne s ecur el-Fhraseecreatedyby tthe Bidderu s i n g
hi msel f . Unl i k ePhrase tap hesa muitvordl sentenca with smces

between words (e.qg. | love this World). A RPBbsase is easier temember, and more difficult

to break. It ismandatorythat a separate Pas€Bhrase be created for each B¥art. This

method of bidencryption does not have the security and datgegrity related
vulnerabilities which are inherent intendering systera which use Publikey of the specified

officer of a Buyer organization for b&hcryption. Bigencryptionin ETSs such that the Bids

cannot be decrypted before the Public Online Tender Opening Event (TOE), even if there is
connivance between the concezd tenderopening officers of the Buyer organization and the
personnel of gendering service provider.

Typi calPlhy ,a s‘eP a-Bad to lie lopene® duidng a particular Public Online Tender
Opening Event (TOE) is furnished online by each biddargiilhe TOE itself, when demanded

by the concerned Tender Opening Officers who will open the bid. Else Tender Opening Officer
may authorize the bidder to open his bid himself.

It is important for the bidder to keep a safe record of his Rassises. It ithe RESPONSIBILITY

of the bidder to provide the CORRECT PASSASE for decrypting his bid part. In case the

bidder is unable to provide the correct pagsrase during the TOE, it will not be possible to

open his bid and as his bid will be REJECTEBRrghleved Uropened). Before rejection in

such a situation, the bidder will be given opportunity to himself enter the jplisasefrom

his own office or fromUSOFs of fi ce i f his representative i

There is an additional protectiowith SSL Encryption during transit from the client
computer of a Supplier organization to theetendering server/ portal.
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2.2.6.

2.2.7.

PUBLIC ONLINE TENDER OPENING EVENT (TOE)

ETS offers a facility for *“Public @ffitecisne Ten
as well as authorized representatives of bidders can attend the Public Online Tender Opening
Event (TOE) from the comfort of their offices. For this purpose, representatives of bidders (i.e.
Supplier organization) dully authorized are requested crry a Laptop and Wireless
Connectivity to Internet.

Every | egal requirement for a transparent an
( TOE) "’ has been i mplemented on ETS. As soon
‘ P &g a ssebimited anline by the bidder himself (durinbe TOE itself), salient points

of the Bids are simultaneously made available for downloadiragl Iparticipating bidders.

The workof taking notes during manual “Tender @eplacedi n g E
with this superior and convenient form of * P
ETS has a facility of *“Online Comparison Cha

bid is opened. The format of the chart is based on inputs provideth&yBuyer for each
Tender. Thénformation in the Comparison Chart is based on the data submitted by the
Bidders in electronic forms. A detailed Technical and/ or Financial Comparison Chart enhance
Transparency. Detailed instructions gieen on relevant screens.

ETS has a facility of a detailed report titl
covering al/l i mportant activities of *“Online
all participati/ngDdwrdldeadi fgp'r. ‘' Vi ewi ng

There are many more facilities and features on ETS. For a particular tender, the screens viewed
by a Supplier will depend upon the options selected by the concerned Buyer.

Note: In case of internet related problem at a bidde r end, espedally during* ritical
e Vv e rsuchsas— a short period before bid-submisdon deadine, during orline public tender
opening event, during e-auction, it is the bidder’ mesponsilility to have badkup internet
connedions. In case there is a problem at the e-procurement/ e-auction sewice-
provi d eend (& the server, leased line, etc.) due to which all the biddersface a problem
during critical events, and this is brought to the notice of USOFby the bidders in time,
then USORwill promptly re-schedulethe affected event(s).

E-REVERSE AUCTION:

E-Reverse Auction would be conducted, subsequently after the opening of the FinBadial

The bidder evaluated highest in the financial evaluation shall not be allowed to participate in
the e-reverse auction, subject tthe condition that nore than three bidders are found
techno-commercial responsive.
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The following would be parameters for eactiReverse Auction session to be conducted:

9. No. Parameter Value

1 Date and Time dReverseAuctionBidding Event Will be intimated to Technically Responsi
bidders after the opening of Financiart.

2 Duration of Reverséuction Bidding Event 2 Hours
3 Aut omati ¢ ext en sAuaion Closing Yes
Time’', if |lia&stwihliddfiimd@&@ne

Duration’ b e fAaurce itome CIR

3.1 Predefined TimeDuration 15 Minutes

3.2 TimeDuration of Automatic extension 15 Minutes

3.3 Maximum number of Autéextensions 6 Automatic Extensions.

4 Criteria of BidAcceptance ‘Beat on Start Pri

Rankl Bi d Val ue’

5 Entity— StartPrice ‘L owersitc e’ di scover
of first round of financial bidding

6 Tentative Minimum BieDecrement bidding unit wise] RSXXXXXXX{ for Andaman & Nicoba
Islands
7 Di splay of *“Pseudo | dern Tod Bidders, as well as, USOF/ufficers.
period
8 Di splay of Bidder’'s own Yes

Note: The above parameters are indicative and will be decided in consultation with M/s TCIL, wieoskee
portal is proposed to be used fortendering.

2.2.8. On conclusion of Reverse Auction, the lowest bidder shall submit the hard copy of the total
subsidy value and its breakup into the individtiaé subsidy values per site as specified in
Annexure8 by the next working day for ensuring the compliance of phavision as stated
in Clause 8.8.8 and for being declared the successful bidder.

2.2.9. OTHER INSTRUCTIONS

For further instructions, the vendor should visi the home-page of the portal
(https://www.tcil-india-electronictender.can), and goto the User-Guidance Cente. The felp
information provided through* ES UsefGuidarce Centre’ is available in three categories —
Usersintending to Regster / Frst-Time Uses, logged-in users of Buyer organizations, and
Logged-in users of Supplier organizations.Varbuslinksare provided under each of the three
categories.

Note: Itis strongly recommended that all authorized users of Supplier organkations
should thoroughly peruse the information provided under the relevant links and take
appropriate action. This will prevent hiccups and minimize teething problemsduring the
use of ETS.
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SIX CRITICAL DO’S AND DON'TS FOR BIDDERS

Specificallyfor Supplier organizations, the followirg)]X KEY INSTRUCTIONS for BIDDERS'
must be assiduously adhered to:

1. Obtain individual Digital Signing Certificate (DSC or DC) well in advance of your first tender
submission deadline on ETS

2. Register your organization on ETS well in advance of the important deadlingsufofirst
tender on ETS viz ‘Date and Time of Closure
Date and Time of Receipt of Bids’. Pl ease not

by the Service Provider, to respond to a tender you vt abquire time to complete activities
related to your organization, such as creation of users, assigning roles to them etc.

3. Get your organization's concerned executives trained on ETS well in advance of your first
tender submission deadline on ETS

4, Submit your bids well in advance of tender submission deadline on ETS (There could be last
minute problems dueo internet timeout, breakdowretc.)

5. It is the responsibility of each bidder to remember and securely store theFasse for each
Bid-Pat submitted by that bidder. In the event of a bidder forgetting the PRbsase before
the expiry of deadline forBi8ubmi ssi on, facility is provided
Submi ssi on -SubdmissiomOverhiev p&je ahd start afresh witv PasPhrase(s)

6. ETS will make your bid available for opening during the Online Public Tender Opening Event
(TOE) *ONLY I F’ your -SuStnaitsussi opne r tiasi n iCnogmpQ veetree
you can generate awmhmisawvieorm Repgi ptf’ ! FThiad rSe
fromBidSub mi ssi on Overview Page' on$yb mif s gihen ™ Si

Compl et e’
NOTE:

While the first three instructions mentioned above are especially relevant ttiffestisers of ETS, the
fourth, fifth and sixth instructions are relevant at all times.

2.2.10. MINIMUM REQUIREMENTS AT BIDDER’S END

e Canputer Sysem with good configuration (Min P IV or equivalent,1 GB RAM,
Windows 7 & above

e Broadband connedivity.

e Microsoft Internet Explorer 8.0 or above (preferably 11)

e Digtal Certificate(s)for users.

2.2.11. VENDORS’ TRAINING PROGRAM

Oneday training (10:00 to 17:00) would be provided. Training is optional and shall be arranged
only on receipt of request from bidders. Vendan® requested to carry a Laptop and
Wireless Connectivity to Internet.

13



Tentative Dates

Date of uploadng of Tender document + 7 days

Venue

Vendors Training Charges
(Per Participant) per training day

Rs.3000Q -or as applicable by M/s TCIL
(plus ServiceTaxas applicable)

Mode of Paymentof Fees

DD drawn in favour of M/s TAL, New
Ddhi & payableat New Delhi

14




3.1.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.2.

3.2.1.

SECTION; lll: GENERAL CONDITIONS

INTRODUCTION

For and on behalf of th€residentof India, the Administrator, Universal Service Obligation
Fund,Department ofTelecom proposes to enter inté\greemens with USPs fofProvision

of Mobile Services in Identified Uncovered Villages & Seamless Mobile Coverage along
National Highways in the Andaman & Nicobar Islands of the Country” as described in
Sectionl and as per details provided Annexure-2.

The terms and conditions of this tender document apply at all stages of the bidding process
(from submission of initial bid till signing of tiAgreemens) and the bidders must ensure
compliance to these conditions at each stage of the process.

Administiator reserves the right to disqualify any bidder, for rosmpliance to these
conditions at any stage of the bidding process.

Technical, Commercial, Operating, Financial Conditions, Terms of Financial Bid, Special
Conditions and other General conditionga@iven in this Tender DocumentheAgreement
containing terms anaonditionswill be broadly in line with this tender document including
clarification(s) issued, if any. TAgreementwill be signed with the successful bidder

The USRhall always bedble to perform the obligations undehis Agreemenduring the
validity period of theAgreemens.

SCOPE OF THE SCHEME

INTRODUCTION

() Universal Service Obligation means the obligation to provide access to telegraph services
to people in the rural and remotareas at affordable and reasonable prices.

(i) The Universal Service Obligation Fund (USOF) has come into force w.e.f. 01.04.2002 under
the Indian Telegraph Act 1885 as amended by Indian Telegraph (Amendment) Act, 2003.
The Indian Telegraph Act has further beamended through the Indian Telegraph
(Amendment) Ordinance 2006. The implementation of USO Fund is governed by the
Indian Telegraph (Amendment) Rules 2004 and subsequent anertdrim 2006, 2008,
2011, 20132014& further.

(i) The USOF provides financial support to eligible entities for meeting the Universal Service

Obligation for various activitiasnder Streard to StreamVI.

(iv) The present tender is to implement the provisions contained in the Indian Telegraph Rules

and hasbeen formulated under the powers vested in the Administrator in accordance
with Rule 524 (i) of the Indian Telegraph RulE351 It is contemplated to provide
financial support forProvision of Mobile Services in Identified Uncovered Villages &
Seamless Mobile Coverage along National Highways in Andaman & Nicobar Island under
Streamilll ofIndian Telegraph (Amendment) Rul2ep6
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

COMPREHENSIVE TELECOM DEVELOPMENT PLAN FOR ANDAMAN & NICOBAR ISLAND &
LAKSHDWEEP ISLANDS

On 07.11.2014 the Telecom Commissiorhad approved a Comprehensive Telecom
Development Plan for thdndaman & Nicobar Islanfl Lakshadweep Island with following
components

(i) Provsion of2G mobile coverage in identified uncovered areas st

(i) Provision oG seamless mobile canage along théNational Highway 228 ANL
(i)  Augmentation of Satellite Bandwidth in ANI and Lakshadweep Islands.

(iv) Augmentation of 2G Mobile network in Lakshadweep Islands.

(v) Augmentation of Intraslands OFC Connectivity in ANI.

BSNL has been nominated to execute the wetlted tosatellite augmentation in ANI and
Lakshadweep, augmentation ditra-Islands OFC Connectivity in ANO Augmentation of
2G Mobile Network in Lakshadweep Islar@éiovision of mobile services ANI andseamless
mobile coveage along theNational Highway 22 ANlis to be awarded through open
competitive bidding as per the extant USOF procedures.

Further on 09.01.2018, Telecom Commission has approved the proposal for praision
mobileservices on 2G+4G technology in identified uncederillages and to bridge the gaps
in mobile connectivity along National Highways in Andaman & Nicobar Islands

OBJECTIVE AND SCOPE OF THE SCHEME

(i) Objective of the schme is to provide financial support from USO Fufwd a period of
five yearsfor provison of mobilecoverage and telecorservicesn specified uncovered
villages and seamless mobile coverage along National Highways inAtttaman &
Nicobar Island

(i) In line with the provisions related to Green Telecom in {ZRpolicy, the Scheme is
designedo use Renewable Energy Technologies (RETS).

(i) USR at its discretion may share infrastructure with other Licensed Service Providers,
subject to compliance of the guidelines /instructions issued by DoT in this regard.
However, there shall beo extrafinancial support from USOF.

DELIVERABLES

(i) Deliverables of the Scheme shall be provision of mobile coverage in spédtifiedto
uncovered villageand seamless mobile coverage along National Highways, as per the
terms and conditions of the USOF Tendeshall include, inter alia, commissioning of
infrastructure and continued provision of mobile services in specified uncovered villages
and along National Highways findaman & Nicobar Islanih compliance with DoT
Licenses and TRAI Regulations, as apjicab

(i)  The successful bidders will be responsible for:
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3.3.

3.3.1.

(@)

(b)

(©)

(d)

(e)

(f)
@

(h)

(i)
@)

(iif)
(a)

(b)

(©)

Carrying out survey to identify the exasites for installation of towéBTS and decide
the exact numbertype of towersand type of backhaub be installed at each location
considering the variation allowed in tender document.

Acquisition of site in the villagend along National Highways ANlas specified in
the Tender Document;

Installation of telecom masts/towers on the land acquirgatbem for this purpose in
the villagesand along National Highwags specified in the Tender Document;

Provision of Electrical connection (where QGuimlver available),Battery, DGof
specified capacityand Provision of Renewable Energy connection of specified
capacity;

Installation of BTS and associated equipment as per specifications given in the Tender
Document;

Installation of Antennas and all other associated equipment as per specifications;

Providng Backhaul as per the specifications and requirement based on the type of
tower;

Commissioning a$ervicesand providing mobile services consistent with the terms
and conditions of the Licengggreementsigned with DoT.

To maintain the desirable uptimd the site as 98%.

Continued Operation and dMntenance othe Mast Tower andnfrastructure created
and provision of mobile servicesompliant with the terms and conditions of the
LicenseAgreementigned with DoTior a period of Ten years from the datéroll out
of services

The successful bidders will have to submit following to USOF:

A Survey report coverg identification of exact locatiofor installation of towers,
detailed information on numbertype of towersand type of backhaub be instlled
at each siteconsidering the variation allowed in tender documefar consideration
of USOF

Affidavits from the authorised signatorgonfirming the commissioning of mobile
services through each tower towards claiming the sub$idythe individual tower
based on the Representative Ratesgng with details of the infrastructure created
with cost and specification in the prescribed format in this tender document;

Quarterly satusreports on operation and maintenance of towers confingn that
each tower is functional and efficiently providing mobile services consistent with the
terms and conditions of the Licenggreementsigned with DoT.

ELIGIBLE BIDDERS

Licensed Access Service Providers (CMTS/ UASeith#r)as sole bidder dn a consortium

are eligible to bid forthe aforementioned bidding uniin the West Bengalicensed Service

Area (LSA) for which they hold a License for providing Cellular/ Unified Access Services and
have spectrum allocated for the specified services from WPC, DoT, on the date of issue of NIT.
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3.3.2.

3.3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

Universal Service Provider (USP) would have tarerthat it continues to hold a valid telecom
license & necessary spectrum, during the currency of the USOF Agreement.

Universal service provider (USP), at its discretion, may have-doacktieup with
Infrastructure Providers Categefly (IR1) registeredwith the Department of Telecom.
However, USOF will enter into agreement only with universal service provider who will be
solely responsible to comply with all the terms and conditions of the tender and to perform
all obligations as per the terms and cdtimhs ofthe tenderand USOF Agreement.

COST OF BIDDING

The bidder shall bear all costs associated with the preparation and submission of the bid. The
Administrator will, in no case, be responsible or liable for these costs, regardless of the conduct
or outcome of the hiding process.

TYPE OF TENDER

There shall be two stage openingusing two electronic envelopes. The techno-commercial bid
shall be evaluatefirst andthe financial bids of only those bidderswhosetechno-commercial
bids are aubstantively responsive, shall be opened.

The financial bidding would occum the form of two-stage ebidding proceswith reverse
auctionin second stageo arrive at a Representative Rate of subsidy supfoorthe BTSs.

Only one bidder will be selected f@&rovisionof Mobile Services in Identified Uncovered
Villages & Seamless Mobile Coverage along National Highways

The bidder cannot bid selectively for a group of villages or for a group of tower sites along
National Highways. Bidder shall quote for all the spetifiges in a Bidding Unit. Otherwise,

the bid will be rejected. The list of identified uncovered villages to be provided with mobile
services and portions of National Highways to be provided seamless mobile coverage in the
Andaman & Nicobar Islanslenclsed atAppendixl of the Tender DocumeniTheAgreement

shall be enterednto with the successful bidder

The successful bidders shall set up (i.e. Supply, install, test, commission), operate, maintain
and manage the respective infrastructure sitegjuired for effective provision of mobile
coverage in the identified uncovered village clusters and along National Highnéysovide

mobile services for the period of thegreementas per the terms and conditions laid down in

the Agreement TheAgreement to be signed beteen USOF and successful biddelt be

based on the conditions stipulated in the Tender document.

The indicative locationwiflages$ as per available informatioare given at Appendig in the
Tender documentThe successful bidder, &&d on field survey, shall determine the optimum
type of infrastructure and location for each site @asurecoverageof maximum population

in the area and finalize implementation plan in consultation with USOF. The percentage
variation permittedin a bidding unit shall be within £10% of the Quantities specified herein.

The successful biddehall setup(i.e. Supply, Install, Testp@missior), Operate & Maintain
the infrastructure site and provide mobile services as per émng and conditions laid down
in the agreement to be signed between successful bidders and WAg@fement will be based
on the conditions stipulated in the Tender documents.
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3.5.8. USOF subsidy will be paid only in respect of the sites where mobile tower with backhaul and
associated equipmd is installed and commissioned under the Scheme and will be limited to
the number of sites finalized and approved by USOF.

3.5.9. Installation of tower and associated infrastructure in an uncovered village is not required if
the same can be covered by thewers to be installed along National Highways. The same
should be duly justified and certified by the USP.

3.6.  RIGHT TO VARY NUMBER OF INFRASTRUCTURE SITES AND TYPE OF BTS

3.6.1. The Administrator will have the right to increase or decrease up todf®% Sas spedied in
the Annexure-2 in a bidding unit based on the suitable justification provided by successful
bidder after carrying out the survey of infrastructure sites.

3.7. THE TENDER DOCUMENTS

3.7.1. The mobile services to be provided; bidding procedures and conrans and conditions are
prescribed in the Tender documents.

3.7.2. The Bidder is expected to examine all instructions, forms, terms and specifications in the
Tender documents and clarifications/ amendments/ addenda, if any. Failure to furnish all
information required as per the Tender documents or submission of the bids not substantially
responsive to the Tender documents in every r
in rejection of the bid.

3.8.  CLARIFICATION OF TENDER DOCUMENT

3.8.1. Prospective bidders, regring any clarification on the Tender document shall notify/ send any
of their queries on the conditions of this Tender document in writing by FAXzanall to
ADG(Technicgl, USO Fund, DOT, Room N8 Sanchar Bhawa#\shoka Road, New Delhi
—110 001 so as to reach latesh accordance with the time lines given in Sectio@lause
1.12 The Administrator shall respond in writing to any request for the clarification of the
Tender documents, which it receives in accordance with the time lines givBedtm |,
Clause 1.11Copiesof the query (without identifying the source) and clarifications by the
Administrator shall be sent to all the prospective bidders who have received the Tender
documents.

3.8.2. Consolidated replies to the relevant queries will bemmunicated in writing by the
Administrator to all the prospective bidders.

3.8.3. Any clarification issued by Administrator in response to query raised by prospective bidders
shall form an integral part of bid/ tender documents and shall amount to an amendofent
the relevant clauses of the Tender documents.

3.9. AMENDMENT OF TENDER DOCUMENT

3.9.1. TheAdministrator may, for any reason, whether at its own initiative ¢(sumtu) or in response
to a clarification requested by a prospective bidder, may modify Tender documents b
amendments prior to the date of submission of Bids with due notification to prospective
bidders.

3.9.2. The amendments, if any, shall be notified in writing by FAXnoaiEor by Addendum through
e-tendering portal (for tenders invited throughtendering praess) to all prospective bidders
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on the address intimated at the time of purchase of the Tender document from the
Administrator. In addition, the amendments shall be notified &SOF website
http://www.usof.gov.in. These amendments shall form part of Tender Document and shall
be binding for compliance on the bidders.

3.9.3. Inorder to afford prospective bidders a reasonable time to take the amendments into account
while preparing their bids, the Administrator may, at itsatetion, extend the deadline for
the submission of bids suitably so as to giyv
amendment.

3.10. DOCUMENTS COMPRISING THE BID

3.10.1. The Tender offer shall contain two parts: the first part will be named as TeChnmumeral
Bid and wil!/ contain documents of bidder’'s s
conditions and the second part will be named as Financial Bid containing financial quote.

3.10.2. Thereis only one bidding unit in thignder. ABidderhas tosubmitthe Financial Bidor the
bidding unit alongwittEarnest Money / Bid Security.

3.10.3. The bidder shall submit only one financial bid in respect of the Biddimitgotherwise the bid
shall be summarily rejected.

3.11. Techno-commercial bid
3.11.1. DOCUMENTS TO BE SUBMITTED ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATION

Thesolebidderor lead bidder in case of consortiushallsubmit online as part of the Techno
commercial bid, establishing the bidder's eligibility as mentioned in Clause 3.3, the following
documents:

() Bid Form as peAnnexure-3.

(i) Copy ofPage 1 to 5 athe Cellular Mobile Telephone Service (CMTS)/ Unified Access
Services License (UASL)/ Unified License (UL) Agreement along with subsequent
amendments, if any, for theicensedService Area for #nschemeof sole bidder and
all the consortium members in case of consortium

(iif) Details of Telecom Service Licenses held bgdfeBidder or all the members of the
consortiumand the allocated spectrum from WPC (CDMA/ GSM/ Microwave etc.) for
the Schemeas perAnnexure-4.

(iv) Compliance to General, Technical, Commercial, Financial, Operating, Special
Conditions and Terms of Financial Bid of the Tender Document for the scheme in the
form of the Compliance Statemerfiinexure -5).

(v) Audited Annual Reporf last three financial years.

(vi) Attested copy of PAN card of the Company/ bidder.

(vil) Scan copy of duly filled and signed Annexilikemay be uploaded in respect of
uploading of the main bid as mentioned on TGtereler portal

(viii) Copy ofMoU oragreement entered among the consortium members clearly defining
the roles and responsibilities and capacity of each member of the consortium.

3.11.2. OFFLINE SUBMISSIONS

In addition to the above mentioned dime submission,he biddershallsubmit the following
documents offline tceADGTechnicgl, USO Fund, DoT, Room 8408 Sanchar BhawaiNew
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Delhi on or before the date & time of submissionbids specified in a Seal&thvelope. The
envelope shall bear (namef t he wor k), the tender number a
BEFORE" (due date & time).

() EMDBId Securityin Origind. [For the bidding unit]

(i) Demand Draft folRs 25000 towards cost of tender document [irrespective of
number of bidding units participated]

(i) Powerof attorney [One for each bidder]

(iv) Copy of the Cellular Mobile Telephone Service (CMTS)/ Unified Access Services
License (UASL)/ Unified License (UL) Agreement along with subsequent amendments,
if any, for theLicensedservice Area for the schen®ny One Sqt

(v) Details of Telecom Service Licenses held by the Bidder Company and the allocated
spectrum from WPC (CDMA/ GSM/ Microwave etc.) for the Scheme aapexure-

4. [OnlyOneSel

(vi) Integrity Pact as peinnexure ¥ [Onefor each bidder]

(vii) Certificate stating that none of the near relatives are working in USOF/DoT in
accordance with Clause 3.3@ne for each bidder]

(viiiy Passphrase for both Technical and Financial parts in separate sealed envdlapes.
the bidding unit]

3.12. Financial Bid:

The bidler shallsubmitthe financial bid fornon line indicatingthe rates to be quoted value
as per details given itnnexure-8 of the Tender Document.

Note: All the documents comprising a bid are to be mandatorily signed and submitted by the
digital signatures of authorised signatory in whose favour Power of Attorney has been issued.

3.13. BID SECURITY/ EARNEST MONEY DEPOSIT

3.13.1. Pursuant to Clause3and 110, the bidder shalfurnish the Bid Security / EMD issued by any
Schedul ed Bank in f amt Officer o(flQ), ‘Déparynent &of Ac c o
Tel ecommunications, New Del hi” and payabl e at

3.13.2. The bid security is required to protect the Administrator against the risk of bidder's conduct,
which would warrant the forfeiture of bid security pursuant to Cl3s13.6.

3.13.3. A bid not secured in accordance with Claus83.Ehall be rejected by the Administrator for
being nonresponsive at the bid opening stage and archived unopenedtender portal for
e-tenders and returned to the bidder unopened.

3.13.4. After signing ofAgreement the Earnest Moneyepositwill be retuned to the successful
bidder. TheEMD of others, unless otherwise forfeited shall, also be returned witkifteen
days after signing akgreementwith successful bidder.

3.13.5. The bid securityof the unsuccessful bidder will be discharged/ returned as promptly as
possible and within 30 days of finalization of the tender or expiry of the period of the bid
validity period prescribed by the Administrator pursuant to claude.3.

3.13.6. The bid securitynay be forfeited:

(i) If the bidder withdraws or amends its bid or impairs or derogates from the bid in any
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3.14.

3.14.1.

3.14.2.

3.14.3.

3.15.

3.15.1.

3.15.2.

3.16.

3.16.1.

3.16.2.

respect during the period of bid validity specified by the bidder in the bid form or
extended subsequently; or
(ii) In the caseof successful bidder, if thgidder fails

(@) To sign theAgreementin accordance wittClause 3.2 of Sectionlll: General
Conditionsor
(b) To furnish Performance Bank Guarantee in accordance @itduse 3.2 of
Sectionlll: General Contions
(i) In both the above cases, the bidder shall not be eligible to participatiiture
tenders/ Eols/ RFPs floated by USO Hand period of three yearérom the date of
issue of LOL.

PERIOD OF VALIDITY OF BIDS

The offer contained in the bid shaimain valid for a minimum period of 180 calendar days
from the date of bid opening, further extendable by a period or periods not exceeding in all
another 180 days at the request of the Administrator. The extension shall be with the consent
of the biddercompany. The period during which there is any stay on the bidding process by a
court or tribunal shall be excluded while counting the number of days stated above.

A bid valid for a shorter period shall be rejected by the Administrator beingresponsive.

In exceptional circumstances, the Administrator may request the consent of the bidder for an
extension to the period of bid validity. The request and the response thereto shall be made in
writing. The bid securittEMBGprovided under Clause 3Xkhall dso be suitably extended.

The bidder may refuse the request without forfeiting his bid security. A bidder accepting the
request for extension will not be permitted to modify his bid.

FORMAT AND SIGNING OF BID

The bidder shall submihe bid, online & through sealed envelope for offline submission,
complying all eligibility criteria, other terms and conditions of tender document to be read
along with the clarifications and amendments issued in this respect. All the documents must
be authenicated, using DigitalSignature by the authorized signatory. The letter of
authorization shall be indicated by written powef-attorney accompanying the bid.

The bid shall contain no interlineations, erasures or overwriting except as necessary to correc
errors made by the bidder in which case such corrections shall be signed by the person or
persons signing the bid. All pages of the original bid, except feanuended printed
literatures, shall be digitally signed by the person or persons signingdhe bi

POWER OF ATTORNEY

The power of Attorney should be submitted and executed on thejnditial stamp paper of
appropriate value as prevailing in the concerned states(s) and the same be attested by a
Notary public or registered before Sugistrar of thestate(s) concerned.

The power of Attorney should be executed by a person who has been authorized by the Board

of Directors of the bidder in this regard, on behalf of the Company/ institution/ Body
corporate.
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3.17. SUBMISSION OF BIDS

3.17.1. Bids must be submitted byhé bidders on or before the specified date & time indicated in
Clause 111 of Sectionl i.e. DNIT.

3.17.2. The Administrator may, at its discretion, extend this deadline for the submission of bids and
subsequent milestones as given in Claudel and in such casall rights and obligations of
the Administrator and bidders previously subjsztthe deadline will thereafter be subjected
to the extended deadline.

3.17.3. Not more than one independent and complete offer shall be permitted from the bidder
the bidding unit.

3.17.4.Any bid received after the deadline for submission of bids prescribed by the Administrator,
shall be rejected and returned

3.18. MODIFICATION AND WITHDRAWAL OF BIDS

3.18.1. The bidder may modify, revise or withdraw his bid after submission prior to deadline
prescribedfor submission of bid.

3.182.The bidder ' s modi ficati on, revision or wi t h
authenticated.

3.18.3. No bid shall be modified subsequent to the deadline for submission of bids.
3.19. COMPLIANCE

3.19.1. Clauseby-Clause Compliance to Generalchimical, Commercial, Financial, Operating and
Special Conditions and Terms of Financial Bid in the prescribddrpra as pelAnnexure-5
shall be submitted. It should be clearly understood that any deviation shall not be accepted.

3.19.2. If at any later date, it is found that averments/facts submitted by the bidder in the bid based
on which the bidder has been considered eligible or successful or has entered into the
Agreement is false or not true to the knowledge or belief of the biddé&dministrator
reserves the right to disqualify the biddérgreemensigned with a bidder based on such false
information shall be cancelled without any notice and any other remedies available in terms
of the Agreementshall be invoked.

3.20. OPENING OF BIDS

3.20.1. The Administrator through his nominee shall open bids in the presence of the authorized
representatives of bidders online at time & date specifie€lause 1.1 of DNIT(Sectionl).
TechneCommercial bidscompleted in all respecténcluding EMD and cost of tender
document wi Il Il only be considered. The bidder’ s
shall sign in an attendance register. The letter authorizing the representative to attend the bid
opening shall be submitted oh¢ letter head of the bidder company signed by the authorized
signatory before they are allowed to participate in bid opening. The bidders may ensure that
their authorized representative(s) attend the bid opening at first and every subsequent stage.

Bids #all, however, be opened even if the authorized representatives of a bidder company is
not present in bid opening.
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3.20.2. Onlyone representative of any bidder company shall be authorized and permitted to attend
the bid opening.

3.203.The bidder’ s n abidevihdrawalo ahd the presencecon absence of the
requisite bid security deposit (EMBG) and such other details as the Administrator or
authorized person deems fit shall be announced at the time of bid opening.

3.20.4. Similar steps shall be taken for openingsabsequent financial bids.

3.20.5. If the date fixed for opening of bids is subsequently declared as holiday by the Government, a
revised date will be notified. However, in absence of such notification, the bids will be opened
on next working day, time and venuemaining unaltered.

3.21. CLARIFICATION OF BIDS

3.21.1. To assist in the examination, evaluation and comparison of bids, the Administrator or his
representative may ask the bidder for any clarification of their bid. The request for the
clarification and the response theof shall be made in writing. Uniform time of two days shall
be provided to all bidders, if clarifications are asked for by the Administrator. However, no
post bid clarification at the initiative of the bidder shall be entertained.

3.21.2. If any of the documers, required to be submitted along with the bids is found wanting, the
offer is liable to be rejected at that stagdowever,the Administrator at its discretion may
call for any clarification regarding the Tender document within a stipulated time period. In
case of norcompliance to such queries, the bid will be out rightly rejected without
entertaining further correspondencae this regard.

3.22. PRELIMINARY EVALUATION

3.22.1. The Administrator shall evaluate the bids to determine whether they are complete, whether
required documents have been furnished, whether the documents have been properly signed
and whether the bids are generally inder.

3.22.2. Prior to the detailed evaluation pursuant to Clause33the Administrator will determine the
substantial responsiveness of each bid to the Tender Document. For purposes of these
clauses, a substantially responsive bid is one which conforms tleeaierms and conditions
of the Tender Document without materi al devi
bid s responsiveness shall be based on the
extrinsic evidence.

3.22.3. A bid, determined as not sulesttially responsive will be rejected by the Administrator and
shall not subsequent to the bid opening be made responsive by the bidder by correction of
the non-conformity.

3.22.4. The Administrator may waive any minor infirmity or romnformity or irregularity ira bid
which does not constitute a material deviation, provided such waiver does not prejudice or
affect the relative ranking of any bidder.

3.22.5. The bids will be technically and commercially evaluated giving due consideration for their
conformity to the prequalification criteria with regard to eligibility conditionas stated in
Clause 3.12.-And compliance to General, Technical, Commercial, Operating, Financial and
Special Conditions and Terms of Financial Bid as laid down in this Tender Document. All the
criteria have to be met for the purpose of prpialification and there is no weightage attached
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3.23.

3.23.1.

3.23.2.

3.23.3.

3.23.4.

3.23.5.

3.24.

3.24.1.

3.24.2.

3.25.

3.25.1.

3.25.2.

3.25.3.

3.25.4.

to any of the prequalification parameters. However, failure to meet any of these criteria will
disqualify the bidder. The qualified bidders will be sHated and their first financial bids will
be opened, on a date as givenGtause 1.2.

EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS

The Administrator shall evaluate in detail and compare the bids determined to be substantially
responsive pursant to Clause 32

The Administrator shall evaluate the bids to determine whether they are complete, whether
they are free from any computational errors. Arithmetical errors shall be rectified on the
following basis.

If there is a discrepancy between vasrand figures, the amount in words shall prevalil. If the
bidder does not accept the correction of the errors, his bid shall be rejected.

The evaluation and comparison of responsive bids shall be done on the basigatbthate
guoted forthe total sulsidy payable under thdgreementfor the bidding unit againstthe
benchmark valuge given inthe Financial Bid Form iAnnexure-8 and other terms and
conditions undeiSectionVIl: Financial Conditior&s SectionVIll: Terms of Financial Bifithe
Tender Document.

There wildl be two rounds ohWwoSfagerBalingt i als Ipieddi
procedure described in thBectionVIIl: Terms of Financial Biithis Tender Document.

CONTACTING THE ADMINISTRATOR

No bidder shall try to influence the Administrator or any of his officers or employees on any
matter relating to the bids, from the time of the bid opening till the time #hgreementis
signed.

Any effort by a bidder to modify its bid or influence the Administrator or any of his officers or
employees in the bid evaluation, bid comparison or signing ofAtpeeementshall result in

the rejection of the bid and disqualification of the bidder fronture bidding for a period to

be specified by the Administrator.

SIGNING OF AGREEMENT

The successful bidder shall submit a Performance Bank Guarantee (PBG)Amsepare-7

of stipulated amount as per Clause 7.3 $dction VII: Financial Conditiook the Tender
Document withinFifteen days from the date of issue of LOI and prior to signing of the
Agreement TheAgreementwill become effective from the date of signing.

In case the successful bidder does fwhish the PBG within the given time, their Bighall
be encafied and the amount forfeited. Such bidder will be disqualified from participating in
further bidding process and blacklisted for a period of three years.

No extension of time shall be givesr submission of PBGs. This will result in encashing Earnest
Money Bank Guarantee and its forfeiture.

In that case, the successful bidders of the previous round without dropping any bidder shall
be asked to bid once again for a further round of financidtlimg and the lowest bidder in
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3.25.5.

3.26.

3.27.

3.28.

3.28.1.

3.28.2.

3.28.3.

3.28.4.

this round will then be declared successful for signingAgfeement This process shall
continue till theAgreements signed.

In case USP withdraws from the Scheme after signing oAgneement Administrator shall
take action as per Exit Clauses/Section VII: Financial Conditicaasd retenderingmay be
done for the bidding unit.

RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

The Administrator reserves the right to accept or reject any bid, and to annul the bidding
process and reject all bids, at any time prior to signingg@feementwithout assigning any
reason whatsoever and without thereby incurring any liability to thee@#d bidder or
bi dders on the grounds of Administrator’s

ANNULMENT OF LETTER OF INTENT

Failure of the successful bidder to comply with the requirement of ClausesBall constitute
sufficient ground for the annulment of the award and the forfeé of the bid security in
which event the Administrator may enter inthgreementwith any other bidder or call for
new bids.

REJECTION OF BIDS

While all the conditions specified in the Tender documents are critical and are to be complied,
special attentiom of bidder is invited to the following clauses of the Tender documents: Non
compliance of any one of these shall result in outright rejection of theTiié.bids will be
rejected at opening stage due to one or more of the following conditions:

(@) Bid security / EMD is not submitted as per Clause 31

(b) Bidvalidity islessthanthe peliod prescribed in Qause 3.14

(c) If the eligibility criteria as per clawse 3.3 is not met and/ or documents
presaibedto establishthe eligibility as per Chuse 3.12 are not enclosed

(d) If clauseby-clause compliance as per Clause 39las well as deviation
statements as presaibed are not given

(e) Prices are not filled in as prescribedin price schedule.

Before outright rejection of the Bid by Bapening team for norcompliance ofany of the
provisionsas stated in Clause 3.28the bidder company is given opportunity to explain their
position, however if the person representing the company is not satisfied with theide@f

the Bid opening teanhe can submit the represeation to the Bid opening team immediately
but in no case after closing of the tender process with full justification quoting specifically the
violation of tender condition if any.

Bid opening team will not return the bids submitted by the bidders on thie ad tender
opening even if it is liable for rejection and will preserve the bids in sealed cover as submitted
by taking the signatures of some of the desirous representatives of the participating
bidder/companies present on the occasion.

The incharge ofBid opening team will mention the number of bids with the name of the
company found unsuitable for further processing on the date of tender opening and number
of representation received in Bid opening Minutes and if Bid opening team is satisfied with
the argument of the bidder/company mentioned in their representation and feel that there is
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prima-facie fact for consideration, the icharge of the bid opening team will submit the case
for review to Officer competent to approve the tender as early as pasgitgferably on next
working day and decision to this effect should be communicated to the bidder company within
a week positively.

3.28.5. Bids found liable for rejection and kept preserved on the date of tender opening will be
returned to the bidders after signg of Agreementagainst the instant tender.

3.28.6. If the reviewing officer finds it fit to open the bid of the petitioner, this should be done by
giving three (working) days'’ notice to al/l
participants desirousa be present on the occasion.

3.29. ADMINISTRATOR’S RIGHT TO BAN BUSINESS DEALINGS

Administrator reserves the right to bar the bidder from participating in future tenders/EOls/
RFPs of USOF for a periodttoee yearsin casethe bidderfails to honour his bid without
sufficient grounds.

3.30. NEAR-RELATIONSHIP CERTIFICATE

3.30.1. The bidder should give a certificate that none of his/ her near relative, as defined below, is
working in the units where he is going to apply for the tender. In case of proprietorship firm
certificate will be given by the proprietor. For partnership ficertificate will be given by all
the partners and in case of limited company by all the Directors of the company excluding
Government of India/ Financial institutioominees and independent neDfficial part time
Directors appointed by Govt. of India e Governor of the state and full time Directors of
PSUs both state and centraéllternatively, acertificate towards the fulfillment of the above
requirement submitted by the Company Secretary of the company on behalf of all the
Directors is also acceptable.

3.30.2. Due to any breach of these conditions by the company or firm or any other person the tender
will be cancelled and Bid Security will be forfeited at any stage whenever it is noticed and the
Administrator will not pay any damage to the company or fimth@ concerned person.

3.30.3. The Company or firm or the person will also be debarred for further participation in all the
forthcoming tendersof USOF-.

3.30.4. The near relatives for this purpose are defined as:

(a) Members of a Hindu undivided family.

(b) They are husbandand wife.

(c) Theone s related to the other in the manner as father, mother, son(s) & Son's
wife (daughter in law), Daugher(s) and daughter's husband (son in law),
brother(s) ad brother's wife, siger(s) andsister's husband (brother in law).

3.30.5. The format of the certificate to be given isille ............ slo ... r/o......... hereby certify
that none of my relative($§)none of the Directors on the Boarals defined in the tender
document isemployed in DOT / USOF as per details given in tender document. In case at any
stage, it is found that the information given by me is false/ incorrect, Administrator shall have
the absolute right to take any action as deemed fit/without any prior intimati t o me”
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3.31. VERIFICATION OF DOCUMENTS AND CERTIFICATES

3.31.1. The bidder will verify the genuineness and correctness of all documents and certificates,
including experience/performance certificates, issued either by the bidder or any other firm /
associate beforesubmitting them in the bid. The onus of proving genuineness of the
submitted documents would rest with the bidder.

331.2As per requirement of the tender’ s conditions
by the participant bidder is found to be fal¢ fabricated / tempered / manipulated at any
stage during bid evaluation or award of contract, then the bid security (EMBG) of the bidder
would be forfeited and the bidder would be disqualified from the tender. Action would also
be taken for banning ofusiness dealing with the defaulting firm. In case contract has already
awarded to the bidder, then PBG would be forfeited and the contract would be rescind /
annulled and the Administrator would be at liberty to procure the ordered goods and services
from any other source at the risk and cost of the defaulting bidder. Action would also be taken
for banning business dealing with the defaulting firm.

3.32. SECURITY CLAUSE AS PER LATEST GUIDELINES AND REQUIREMENT

3.32.1 Mandatory Licensing requirementpolicy guidénes etc., with regards to security related
concerns issued by the Government of India from titm¢ime shall be strictly followed

3.32.2 If the entity is found indulging in acts inimica | ndi a’ s nati onal S e

tender/agreement is liable tde terminated and matter will be reported to concerned
authorities for suitable legal/criminal action.
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SECTION; IV: COMMERCIAL CONDITIONS

4.1 The Agreementsigned by the successful bidder (T3BMUASIUL) of the scheme with the
Administrator shall besubject to the terms and conditior{ghcludingtransfer, assignment or
franchising of CMTS (Cellular Mobile Telephone Services)/ UASL (Unified Access Service
LicenseesgWnified LicenséVligration or award of new license in lieu of CMUB/SL

4.2 RESPONSIBILITIES OF THE USPs UNDER THE SCHEME

4.2.1 The USPs would be required to, intdia, create the requisite infrastructure for provision of
mobile services covering the following activities:

() Acquisition of site of dimensions as specifiedsattionV: Technical Conditionsf the
Tender Document on lease basis/ outright purchase from any agency in the specified
villages/ areas. In case, the land is taken on lease basis, theAgesementshould be
signed for a minimum periodf Tenyearsplus 12months

(i) Supply, install, test, commission and maintdasts/Towerg conformingto TEC GRas
specified inSectionV: Technical Conditiorts the Tender Document.

(iif)  Arrange Electrical power connection as specifie8egtionV: Technical Conditiorfeom
the concerned State Electricity Boards/ Corporations

(iv) Supply, install, test and commissidtenewable Energy Source, Batteries &mjine
Alternators (Diesel Generator Sets) as specifieBdationV: Technical Conditiorsf the
Tender Document for providing power backup with changeover arrangements.

(v) For sites requiring installation of a Ground Based Tower construct Boundary wall, Security
cabin and execute associated civil anectdical works as per the specifications prescribed
in SectionV: Technical Conditions

(vi) Install the BTS equipment, antenna and the associated backhaul connectivity to their
respective core networks in accordance with the prescribed specificatioBsdtionV:
Technical Conditions

(vii) Provide, operate and maintain the roite services from all the sites in the specified
villages and National Highways fine Bidding Unit in accordance with the prescribed
specifications irBectionV: Technical Conditions

(viii) Only new equipment and material shall be pided under the Scheme. For this purpose,
the new equipment shall be the one which has been procured not earlier than 12 months
of submission of bid and has never been used earlier.

(ix) Solely responsible fanstallation, operation & maintenance of necessaguipment &
systems,provision of services to the customers, treatment of subscriber complaints,

collection of calcharges and issue of receipts thereof, and attending to claims and
damages arising out of operations.

(x) All other necessary actions provide the deliverables as specified in Clause 3.2.5.

4.2.2 The infrastructure/ assets so created under this project shall be owned bespectiveUSPs.
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4.2.3

4.2.4

4.2.5

4.2.6

4.2.7

4.2.8

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

USP shall ensure continued provisioningnadbile services during the currency of the
Agreementin the iderified uncovered villages and along the specified National Highagsys
per the broad jarameters ofAgreement

Duringthe Agreementperiod, cost of change of equipment /spectrum, etc., if any, will have
to be borne by the respective Telecom Service Provider (USP).

Continued Operation and Maintenance of the Tower and infrastructure so created in order to
provide mobile services comailit with the terms and conditions of the License Agreement
signed with DoT, after expiry of the Agreement signed with USOF.

Infrastructurecreatedand service providedunder this project will not be counted towards
rollout obligations (as specified undtre licenseconditiong of service providers.

Non-discriminatory access toBharatNet infrastructure would be provided, wherever
available. However, the implementation of this project should not be linked to the progress
of BharatNet.

DoT/USOMmill considerreferringissues such as security and protection for siR@Wissues
etc to UT Administrationwhere their intervention is required. However, Rmlt period,
impositon of LD and other penalty conditions will not be relaxed, due to delay/macin
the part ofUT Administratioror any other concerned agency.

INSPECTION AND TESTS

The Administrator or his representative or the agencies authorized (Hereinafter Designated
Monitoring Agency) shall have the right to inspect and test the creai&dstructure and
provision of mobile services as per prescribed test schedules for their conformity to the
specifications. Where the Administrator decides to conduct such tests on the infrastructure
sites created by USPs, all reasonable facilities asidtaace like testing instruments and other
test gadgets including access to drawings and other details shall be furnished to the
Designated Monitoring Agency at no charge to the Administrator.

Should any inspected or tested components fail donform to the specifications, the
Administrator may reject them and the USPs shall either replace the rejected components of
or make all alterations necessary to meet specification/ requirements free of cost to the
Administrator.

If any equipment or any part therea$ found defective or fails téulfil the requirements of

the Agreement USOFshall give notice to the USPs setting forth details of such defects or
failure and the USP shall at their own cost make the defective equipment good, or alter the
same to maketicomply with the requirements of thA&greementforthwith and in any case
within a period not exceeding one month of the initial report. These replacements shall be
made by the USP free of all charges at site.

Nothing in Clause 4.3 shall in any way redethe USPs from any warranty or other obligations
under this contract.
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

49.1.

4.9.2.

CHANGES IN AGREEMENT SIGNED

The Administrator may, at any time, by a written order given to a USP, make changes within
the general scope of thé&greementin any one or more of the flowing subject to the
condition that such changes will not have any major financial implications:

() specifications of the Scheme

(i) the location and number of the towers; or

(iif) The services to be provided by the USP
DURATION OF AGREEMENT

TheAgreementshall be valid for a periodf Tenyearsplus 2 monthsfrom the effective date
unless revoked earlier for reasons as sfiedi elsewhere in the documeniThe subsidy
support period and subsidy claiand disbursemenschedule is as per Sectidfil: Financial
Conditions of this document. Successful bidders shall be responsible for operation and
maintenance of the created infrastructure and provision of specified services for a period Ten
years fom the roll out of the mobileservice.

EXTENSION OF AGREEMENT

The Administrator may extend, if deemed expedient, the validity of Agreement for such period
and on such terms as may be mutually agreed.

MODIFICATIONS IN TERMS AND CONDITIONS OF AGREEMENT

The Administrator reserves the right to modify at anyeithe terms and conditions of the
Agreementsigned with the USP, if in the opinion of the Administrator it is necessary or
expedient to do so in public interest or in the interest of the security of the State or for the
proper conduct of the service. Tidecision of the Administrator shall be final in this regard.

REQUIREMENT TO FURNISH INFORMATION

The USPs shall furnish to the Administrator, on demand, such documents, accounts,
estimates, returns, reports or any other information as may be called fandAdministrator
pertaining to the creation of infrastructure and provisioning of mobile services under the
scheme.

TERMINATION OF AGREEMENT
The Administrator may, without prejudice to any other remedy available for the breach of any

conditions ofAgreanent, by a written notice of 90 calendar days issued to the USP at its
registered office, terminate thégreementunder any of the following circumstances:

(i) Failure to perform any obligation(s) under tAgreement

(i) Failing to rectify, within the timgrescribed, any defect as may be pointed out by the
Administrator.

The Agreementshall stand terminated forthwith in case the USP goes into liquidation or is
ordered to be wound up.
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4.9.3. Provided that if the respective CMTS/ UASlLlicense is terminated, dhe case may be, then
the Agreementfor setting up and managing Infrastructure sites and provision of mobile
services based on this bidding process shall also stand terminatedfitth

4.9.4. Wherever considered appropriate, Administrator may conduct an iyqtor determine
whether there has been any breach in compliance of the terms and conditions of the
Agreementby the USP and upon such inquiry the USP shall extend all reasonable facilities and
shallendeavourto remove the hindrance of every type.

4.9.5. It shallbe the responsibility of the USP to maintain the Quality of Service as per conditions of
the Agreementduring the period of notice for termination éfgreement otherwise this shall
be a cause for invocation and forfeiture of PBG.

4.10. ACTIONS PURSUANT TO TERMINATION OF AGREEMENT

4.10.1. Wherever the Agreementis terminated prematurelyretendering may be done for the
respective bidding unit.

4.10.2. If the Quality of Service (QoS) had not been maintained as per standard prescribed hereto
during the noticeperiod, then nosubsidy for the notice period shall be payable.

4.10.3. In case of termination of thAgreementbefore the expiry period, the prescribed PBG will be
encashed and forfeited towards damages. Additionally, if it is found that the USP had received
any payment in exas of the amounts under th&greementprior to termination, then such
amount shall be paid back immediately on demand by the USP to the Administrator. Any
amount due from the USP under thAgreementmay, without prejudice to any other mode
of recovery maye recovered as arrears of land revenue.

4.11. INDEMNITY

The USP shall indemnify the Administrator in respect of any damages, claims, loss or action
against Administrator for acts of commission or omission on the part of the USP, its agents or
servants.

4.12. SETTLEMENT OF DISPUTES & ARBITRATION

4.12.1. Except otherwise provided in this Agreement in the event of any question or interpretation of
any clause, disputer or difference or to any other claim, right, matter or thing whatsoever in
any way arising out or relating toihagreement whether arose during the progress of the
work or after the cancellation, termination, completion or abandonment thereof shall be
settled by the parties amicably though negotiation within a period of 30 days of the notice by
other party, failig which, the disputshall be referred to the sole arbitrator appointed by the
Secretary, Department of Telecommunications, Government of Iiithi@.arbitration shall be
conducted in accordance with the provisions of the Arbitration & Conciliation Ads, di98ny
statutory modification of reenactment thereof and the rules made there under and for the
time being in force shall apply to the arbitration proceedings. The arbitrator shall adjudicate
on only such disputes as are referred to him by the appainéiothority and give separate
award against each dispute and claim referred to him and shall give reasons for the award.
The fee payable to arbitrator shall be paid equally by both the parties.

4.12.2. The venue of the arbitration proceeding shall be New Delhi.
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4.12.3.

4.13.

4.13.1.

4.13.2.

4.14.

4.14.1.

4.14.2.

4.14.3.

4.15.

4.15.1.

4.15.2.

4.15.3.

Notwithstanding any dispute or claim of the pendency of any arbitration or other proceedings,
USP shall continue to provide the service for the whole duration of the Agreement.

FORCE- MAJEURE

If at any time, during the continuance of thgreemens, the grformance in whole or in part,

by either party, of any obligation is prevented or delayed, by reason of war or hostility, acts of
the public enemy, civic commotion, sabotage, Act of State or direction from Statutory
Authority, explosion, epidemic, quarane restriction, strikes and lockouts (not limited to the
establishments or facilities of the USP), fire, floods, natural calamities or any act of GOD
(hereinafter referred to as EVENT), provided notice of happenings of any such EVENT is given
by the affeted party to the other, within 10 Calendar days from the date of occurrence
thereof, neither party shall, by reason of such event, be entitled to terminate®theement

nor shall either party have any claims for damages against the other, in respect of such non
performance or delay in performance. Provided mobile services undekgheementhall be
resumed as soon as practicable, after such EVENT comes to an eades teexist.

The decision of the Administrator as to whether the service may be so resumed (and the time
frame within which the service may be resumed) or not, shall be final, binding and conclusive.

SET OFF CLAUSE

In the event any sum of money orléh becomes recoverable from or payable by the USP to
the Administrator either against thAgreementor otherwise in any manner, such money or
claim can be (without restricting any right of set off for counter claim given or implied by law)
deducted or adjsted against any amount or sum of money then due or which at any time
thereafter may become due to the USP under thgreementor any otherAgreementor
Contract betweerthe Administratorand the USP.

The aforesaid sum of money payable by the USP sbhlbie any valuable security convertible
into money.

After exercising the right of set off, a notice shall always be given immediately by the
Administrator to the USP.

OTHER OBLIGATIONS

The provisions of the Indian Telegraph Act, 1885 or the Indian W& dlelegraphy Act, 1933
as amended or replaced, the rules made and orders passed under these statutes, so far as
applicable, shall be binding on the USP.

The USP shall be bound by the terms and conditions oRAtireementas well as by such
orders/directons/regulations of DoT/ TRAI as per provisions of the TRAI Act, 1997 as amended
from time to time and instructionglirectionsas are issued by the Administrator.

TheUSPshall apply all due diligence in understandalbaspects of the project includingah

terrain, its remoteness and the possible handicaps, hurdles or reasons for delay and shall have
no cause of grievance or abatement on this score.
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SECTION; V: TECHNIGAL CONDITIONS

5.1. GENERAL

5.1.1. The Technical Specifications of the scheme for provision of mobile services from the
infrastructure sites set up ilndaman & Nicobar Islandse explained in the forthcoming
clauses.

5.1.2. The requirements specified herein are the minimum requirements todmeptied. USPs may
deploy equipmento supportenhanced capabilities aratlvanced serviceslowever, sipport
for 2G Yoice +4G(data) is mandatory.

5.1.3. The USRuccessful biddeshall work within the framewaork of the Technical conditions of the
CMTS/ UASUL Agreement The Technical requirements of the scheme shall supplement
“Gener al Condit iSeaigilll& a'sCammd rad ina&ld Condi ti ons'’
SectionlV.

5.1.4. TheUSPsuccessful biddeshall abide byhe existing land laws, labour laws, local customs and
the best of prevalent latest practices in the Industry.

5.1.5. Administrator, USOF shall not be responsible for any breach of such Act(s)/ Law(s) by the
executing entities for whatsoever may be the reason.

5.1.6 USP/successful biddshall be solely responsible to set up, operate and maintain the mobile
services in identified areas by installing the follow@@mponents:

() Mobile Mast/Tower

(i) BT%NodeB BS{EPCequipmens,

(i) Associated antennas,

(iv) Backhaul connectivity to core networks,

(v) Power/RET arrangements ahdckup

(v) OMGR

(vii) Other necessary equipments and

(viii) Associated civil and electrical works required to provide mobile services

5.2.  The summaryof sitesto be commissioned iANIis atAnnexure-2.
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5.3. MAST/ TOWER

5.3.1. The minimum requirements of Masts/Towers and Base Transceiver Station (BTS)
configurations are given in Table 5.1:

Table 5.1
Sl.
No Components Infrastructure Type

1 | BTS/eNodeB Type/

Category 40 meter GBT regular tower

a) | Minimum Power

rating for each TRX 20 Watt
2 Battery Capacity 24 Hrs Power Backup
3 Renewable Energy

Source Solar Panel

4 | DG Set 15 KVA

5 | Grid power supply New connection to be installed

6 | VSAT Sites and

Bandwidth 5% sites and 4 Mbps bandwidth

7 | Desirable Uptime 98%

8 | Power Arrangement | Any suitable combination of Grid power connection, DG sel
adequate capacity and Renewable Energy Source (RES
powering the infrastructure, with the condition that uptime
(availability) requirement of extant TRAI regation applicable
for the service shall be complied.

5.3.2. (i) Masts shall conform tdseneric Requirements issued by the Telecom Engineering
Centre TEGGRs) abelow:

S.No. | Name of GR/IR GR/ No.

1 40 Meter Guyed Wire Supporting Mast ff TEC/GR/PI/MSU15/ 01/ AUG15
Cellular MobiléSystem

(OR)

Alternativdy, Mast/tower design shall be a®r design approved from an organization like Structural
Engineering Research Centre (SERC)/ TEC/ lITs for structural fitness, safety, load bearing capacity,
ability to withstand minimumwind speed of180 Km/hr,after applying various topological factors
including allowable soil bearing capacitfMecessary certification from an agenlike Structural
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Engineering Research Centre (SERC)/ TECshalbe submitted byUSP at the timef testingfor
Proof of Concept as per clause 5.14.1.

5.3.8.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.

5.3.9.

5.3.10.

5.3.11.

5.4.

TheMaststowers shall be located in the villag&salong National Highways apecified in
Appendix1 of the Tender Document to provide mobile services in those areas.

The successful bidder shall make their own arrangementgtadhe further detailed map of
the area to be covered or any other data relevant and necessary for planning & engineering
of the mobile services.

TheUSPsare advised to verify noavailability of the coverage in the villages as specified
Clause 5.3.4efore installing equipment for whiicit intends to claim support from Universal
Service Obligation Fund. No claims shall be admissible for cases of duplicate/ redundant
infrastructure sites/ towers

Care shall be taken to ensure that all proposed infrastructure sites are at a specifeautdist
from the international borders as per thkcense conditions/guidelines issued by DoT.
However, if any infrastructure site lies within the specified distance from the international
border, the same shall be dealt in accordance with the conditiopsilstied in this regard in
the licenseAgreemens and the same shall also be brought to the notice of Administrator.

SACFA clearance shall be the responsibility of bidder.

Each tower/Mast, including the antenna system and other equipment mounted on the
tower/Mast shall be strong enough to resist winds with a velocity as indidat€@lause 5.3.3
and to suffer no serious vibrations or torsion, which may deteriorate the network
performance. Under operational wind speed, torsion and sway of the structurdoshiathited

to +/- 0.5 degrees, when carrying full or intermediate complement of antennas.

The USPshall be responsible for the safety during transportation, handling and erection of
tower and associatedquipment

TheUSPshall maintain on site detailechlculations, standards of materials and specification
data on the deflection limit of towers and the safety factor usedlast tower erection, as
well as detailed drawings.

To conform to Civil Aviatioregulationsthe masts/ towers shall be painteahialternate bands

of international orange and international white, terminating with orange at top and the
bottom, Height of each band should be not exceed 6 meters and should not be less than 0.5
meters. The correct shade for the international orange egponds to ISI shade 592 as given

in the Indian Standard Institution Publicationlours for ready mixed paint.

SIGN BOARD

ThesuccessfubidderrUSPshall provide a signboard of size of at least 2 meters x 1.5 meters
on the Mast/ tower indicating on it thename of the villag®r the National Highway no., as

the case may hedate of installation and name of the IP/ USP and that the infrastructure site
has been supported by USOF. The letters on the signboards should be bold enough so that the
same are clearlyisible from a distance of at least 10 meters.
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5.5.

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

55.7.

5.5.8.

5.5.9.

5.6.

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.6.5.

POWER/ RENEWABLE ENERGY/ ELECTRIC CONNECTION

TheUSPshall complywith the power arrangement andattery autonomy as given in table

5.1 and shall complywith the uptime requirement of TRAI Suitable additional Power
Sources may be used, if required. However, there shall be no extra financial support from
USOF.

Wherever requiredhe USPshall arrange to provide, subject to availabilityPBase 440V AC

Main Power Supply of appropriate Loadrweet the requirements of the site. However, a
single phase AC Main Power Supply may be installed subject to the conditions that this is
permissible under the State Electricity Board mandate and the installation of single phase AC
main Power Supply has thepproval and concurrence in writing of the service provider.
Subsequently wheneverBhase 440V AC Main Power Supply is available, the single phase AC
Main Power Supply will have to be upgraded.

Battery autonomy(backup)shall be as per Table 5.1.
For kattery requirements refer to Clause 5.9

Power unit should be complete with CCU, Power distribution, auto switching unit and remote
Sensors.

Power plants are to be compatible with the batteries and are to be equipped with Battery
Health Check systems andrRete Monitoring facility.

Suitable switching arrangement for inter connection between various items of CCU/SMPS
Power Plants, Battery sets and their interconnection in switching cubicle and further power
distribution to equipment as required for the ultir@capacity shall be provided.

Complete drawings for power plant and battery and information regarding Hcdemnecting
arrangements and layout shall be made available on site. Maintenance spares including spares
for control panel and spare fuses shouldabe provided at the site.

Integrated Power units supporting above functionalities may also be used.

BTS/eNodeB

The BTSs shall be based on GSM or CDMA Technology. Minimum reqaiegment

i Voice Service

1 SMS

1 data communication service\ll BTSshall supportGSM GPRS and GSM ERGE
equivalent in CDMA). Data rate will be configured based on traffic requirements and
backhaul.

eNodeB shall be based on LTE technology.
The BTS/eNodeghall be of Outdoor versions apdeferablymast tower mounted.
Latest EMF Radiation norms of DoT shall be complied.

BT%NodeBshall be capable for Omni and sectored configurations.
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5.6.6.

5.6.7.

5.6.8.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

57.7.

5.7.8.

5.8.

5.8.1.

5.8.2.

5.9.

5.9.1.

5.9.2.

For configuration details of each typeiofrastructurerefer table 5.1.
The sensitivity of the BTSs shall be better tHEFO dBm.

The Outdoor BT#&NodeBshall be suitable for operation without amonditioning. Outdoor
BTS with proper protection with respect to dust, rust and other environmental degrading
factors shall be provided. Minimum standard should be IP 63.

BACKHAUL CONNETIVITY

Backhaul Technologpaybe either Microwaveor Optical Fibre Cable (OF&)VSATActual
backhaul requirement shall be based on the actual survey to be carried out by the successful
bidder.

In case of Uncovered Villages, USOF subsidy towards Satellite Bandwidth Charges will be
limited to the number of sites mentioned for this purpose in the Financial Bid Form, or the
actual number of sites commissioned with satellite backhaul, whicheverigeio

Sharing of existing VSAT Hubs is permitted. Setting up new hubs for the project is not
mandatory.

VSAT sites shall be allowed for initially 2 years of roll out date. After expiry of 2 years,
successful bidder shall change the backhaul to eithepradOFC at his own cost. USOF is not
liable to pay any charges for this migration.

For specification of Microwave Backhaul, bidders may refer to TEC GR No.: GRBO2AN
with Amendments

For specification of Optical Fibre Backhaul bidders may refde@GR/OF@2/03. Sept 2003
with Amendments.

Radio Modems may be used as backhaul as an alternative to Microwfd®&/ band is used,
USP shall ensure secured and interferefree communication and data services meeting
QOS requirements specified in tiiscument.

The backhaul equipment installed shall work without the need foicéirditioning.
COVERAGE SPECIFICATIONS

The equipment to be installed shall have adequate RF filtering in the transmitter and receiver
to avoid adjacent channel interference &my other system or to any other operator and to
meet the receiver sensitivity / specifications of the equipment in the network.

Signal levels in the coverage area shall be as per prevERhtegulations on QoS standards.
Details of the signal coverage actually achieved and number of villages actually covered shall
be provided by USP in the Se#frtification as peAnnexure-10.

BATTERY SET

Battery set performance should be minimum of typebularGelValve Regulated Leagktid
(VRLA)maintenance free battery.

Battery back up in terms of hours and autonomy shall be at least as per Table 5.1.
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5.9.8.

5.9.4.

5.10.

5.10.1.

5.10.2.

5.11.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

5.12.

5.12.1.

5.12.2.

5.12.3.

5.12.4.

Capacity of the Battery sets shall be planned such that the battery set is not required to be
discharged beyond its rated capaciiyany time to meet 100% load.

The battery shall have Output Voltage (s48V £+24V) depending on the B/EBlodeBused.
FIRE ALARM & FIRE EXTINGUISHERS

Proper arrangement shall be made for fire detection and fire extinguisher system as per fire
safety norms applicable for that location.

Fire alarm system is to be provided for individual components.
QULAITY OF SERVICE PARAMETERS

The Quality of Service Raneters for Mobile Telecommunication
Services as prescribed by TRAI shall be complied.

The USP shall ensure provision of reliable services to the customers as per the Quality of
Service (QoS) prescribed by the TRAI from time to time. The USP shall tadhech QoS
standards and provide timely information as required therein.

The Administrator or TRAI may carry out performance tests either directly themselves or
through Designated Monitoring Agency and also evaluate the QoS parameters at any time
during the tenure of theAgreement The bidder shall provide ingress and other support
including documents, instruments, equipment etc. for carrying out such performance tests
and evaluation of Quality of Service parameters.

The bidder will keep a record of rur@nnections provided from the BTS installed under the
schemeand the telecom traffic generated & registered from each .sfthe USP shall also
maintain faults and rectification reports of the BTS, Backhaul, Antenna, Battery, Power Plant
and other relateddetails in respect of the service rendered which will be produced before the
Administrator and/or TRAI as and when and in whatever form desired.

The bidder shall be responsive to the complaints lodged by the customers. They shall rectify
the deficienciesnd maintain the history sheets for each installation, statistics and analysis on
the overall maintenance status.

Proper arrangement should be made by the bidders for reporting/ booking service related
complaints.

GENERAL GUIDELINES

The power backup of #able capacity shall be provided to cater to the backup requirements
of each site by the bidder. Panel diagram for each site are to be made available at the time of
Acceptance Testing.

Factory Test Certificates are to be provided for items like BT @@esories, Transmission
equipment power equipment and infrastructure provided.

Detailed documentation related to periodical maintenance and procedure for faulty part
replacement shall be supplied.

Logbooks on site maintenance are to be maintained.
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5.12.5. All types of activities are to be recorded either manually or through system generated log.

5.13.

5.14.

5.14.1.

5.14.2.

5.14.3.

5.15.

CONFORMITY WITH EXISTING LICENSES

USP (Successful CMSPs/ WAlSIshall work within the framework of the Technical conditions
of CMTS (Cellular Mobile Telephone SeryicelASL (Unified Access Service Licenkees)
UnifiedLicense.

PROOF OF CONCEPT AND PHYSICAL VERIFICATION

USP shall install and offer one site for validation of functional parameters (Proof of Concept)
to Testing Agency designated by USRé&lease of subsidy payments will start only after the
Proof of Concept is approved.

Physical verification for all sites under the schemes shall be conducted by a Designated Agency
to be authorised by the Administrator, USOF as per the verification scheduled to be prescribed

later byUSOF

Selfcertification shall be furnished by execugientities along with test results, including drive
test results for all sites in prescribed format (a®\ahexure-10).

Mobile Charging Facility:
Adequate number oiMobile Charging Facik#s shall be provided at eatdcation tothe users.

The equipmentshall support charging aft leastFOUR mobile phones simultaneously. The
facility shall be available on 24x7 ba®&T based mobile charging facility is desirable.
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6.1.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.3.

6.4.

6.5.

6.5.1.

SECTION; VI: OPERATING CONDITIONS

CUSTOMER SERVICE

The terms and conditions of theMTS or UASIt ULLicenseAgreement as applicable, shall
prevail and shall be bindingutatis mutandis The same shall also be applicable in case of
migration to or award of new license in lieu of the CMTS/ WAlSicense.

RIGHT TO INSPECT, TEST AND MONITOR

The Administrator or his authorized representative shall have the right to inspect the
infrastructure sites created for providing the mobile services and also the equipment installed
by the USPs at the Infrastructure site so created in particu&mibot limited to, access to
NOC/NMSbackhaul, terminating interfaces, distribution frames etc. and conduct the service
performance tests. The USP will provide the necessary facilities at own cost for monitoring of
the system, as required by the Admingtor or its authorized representative(s). The
Inspection will ordinarily be carried out after reasonable notice except in circumstances where
giving such a notice will defeat the very purpose of the inspection.

Wherever considered appropriate Administratoay conduct any inquiry eithesuomotu or

on a complaint, to determine whether there has been any breach in compliance of terms &
conditions of theAgreementby the USP, and during such inquiry the USP shall extend all
reasonable facilities without anyiridrance.

Online access thetwork Operations CentrBOQ/ Network Management Stem (NMS shall
be providedto USORepresentatives authorised by the Administratoweb based access to
NOC/NMS is desirable.

PROVISIONING OF MOBILE SERVICES

The USP shall ensure that thmbile connectionsasmentioned in the monthly report have
actually been provided in the area being served by the BTS installed with the subsidy support
from USO Fund. A certificate to this effect is to be provided by theitdtBe monthly report

in the prescribed prdorma, Annexure-12.

UPGRADATION OF EQUIPMENT

The USP may upgrade the existing equipment by installing new equipment, if required, during
the validity of theAgreementprovided it meets all other performance aneters of Quality
of Service.

ROLL OUT

The indicative locations (Latitude, Longitudey per availablanformation are given at
Appendix1 to the Tender document. The successful bidder, based on field survey, shall
determine the optimum type of infrasticture and location for each site to ensureverage

of maximumpopulation in the areaand finalize implementation plan in consultation with
USOFThe percentage variation permitteshall be within +10% of the Quantities specified
herein[same as clausg.5.8]
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6.5.2.

6.5.3.

6.5.4.

6.6.

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.7.

6.8.

The successful bidder (USP) shall complete the field survey for at least 30% of sites in the
bidding unit in three months from the date of signing of the agreemengat lanother 30%

of sites in sbmonths from the date of signing of the agreemetd the remaining sites in

nine months from the date of signing of the agreemetot finalize location and type of
infrastructure at each siteThe successfldidder (USP shall commissio& provide mobile
services from all the infrastructure sites @Bidding Unit withina period ofl2 monthsfrom

the date ofsigning of theAgreement

The Rollout period may be extendeg the Administratorby Six monthsif reasons for delay
submitted by the implementing WSin a bidding unit are justified.

The USP shall provide a monthly statementhie@ format prescribed ifAnnexure-12 giving
details of the sites commission@uthe LSAandtraffic generatedrom each site & registered
during the month from thesitescommissioned respectively.

LIQUIDATED DAMAGES

For the infrastructure sites natommissionedas per the rollout required to be achieved,
without prior written concurrence of the Administrator, the delayed period shall éntai
recovery of liquidated damages (L.D.). Provided further, that for the infrastructure sites that
are provided within 30 calendar days of the expiry of the rollout period from the effective date
by the USP, the Administrator shall accept the infrastruetsite without levy of any L.D.
charges.

For any shortfall in providing the required number of infrastructuressited providing the
mobile serviceommissioning of BT 8lter thirty days of the expirgf the Rolout periodas
per Clause 6.5, the Admdtrator shall be entitled tampose andecover Liquidated Damages
at the rate 0of2% ofthe RepresentativeRateper site, as specified in the tenddor those
Infrastructure sites for each calendar month of delay or part thersobject to maximum of
five months delay.e.,max LBshall bel0%of the RepresentativdRate for each sitebeyond a
grace of one month as per Clause 6.6.1.

For the purpose of charging the Liquidated Damages,Rbpresentative Ratper site, as
discoveredn thetenderingprocessand asapplicable for the respective Bidding Unit, where
the relevant roll out obligation of providing mobile services from Infrastru¢Bif&sites has
not been fulfilled, shall be taken into account.

In case, the successful bidder fails to roll out the mobiles services from the infrastructure sites
within sixmonths after the expiry of the rollout period, action as @#ause 7.5 of Section VII:
Financial Conditions shall be taken aaction as perClaise 4.9 and 4.10 o%ectionlV:
Commercial Conditionsf this Tender Documemhaybe taken.

CONFIDENTIALITY OF INFORMATION

The terms and conditions as to confidentiality of information of the CMTS or bIABL
Agreement as the casenay be, shall be binding mutatis mutandis.

PROHIBITION OF CERTAIN ACTIVITIES BY THE UNIVERSAL SERVICE PROVIDER

The terms and conditions as to prohibition of certain activities of the CMTS or &WASL
Agreement as the case may be, shall be binding mstatutandis.
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6.9.  SECURITY CONDITIONS

The terms and conditions as to security conditions of the CMTS ordJARIAgreement as
the case may be, shall be binding mutatis mutandis.
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SECTIONz VII: FINANCIAL CONDITIONS

7.1. SUBSIDY FROM UNIVERSAL SERVICE OBLIGATION FUND

7.1.1. Supportshall be payable gser the Representative Ratfor each sitearrivedon the basis of
the outcome of the bidding process as per details givebeictionVIll: Terms of Financial Bid

7.1.2. The Representative Rate (RRjatél subsidysupportmayvary depending on the location of
tower, either along National Highway or in uncovered villages, type of tower/BTS and
backhaul type.

7.1.3. TheRepresentative Rate (RR)<afbsidy emerging from the bidding process which shall be
specfied in theAgreemen(s) shall be disbursed in Indian Rupees to the successful bidder for
the scheme in two partd-ront Loaded Subsidy (FLS) & Equated Quarterly Subsidy (EQS).

7.1.4. First partshall be due and payahl@ 50 % of the RR, a anFLSat the time ofsuccessful
commissioning oBTSand provision of mobile services fraire identifiedsite. Second part of
the remaining subsidgs0%), for each sitshall be pgablein 20 equated quarterhsubsidy
(EQ®. These EQshall be myable over a maximum period of 5 years from the date of
commissioning 0BT % NodeBi.e. commencement of mobile services from giesidentified
under the Agreementor up to the expiryof the currency of theAgreement whichever is
earlier.

7.1.5. TheFLS & EQ®mponents of the subsidy shall be payasiehe end of the quarter, in which
it becomes dueThus the USP shall be eligible to claim FLS airtlye end of the quarter in
which the mobile services are commissioned/ launched from the infrastructuressitep.
Similarly, the EQS claim for a quarter can be made by the USP only at the end of that quarter.

7.1.6. USOF subsidy will be paid only in respect of the sites where mobile tower with backhaul and
associated equipment is installed and commissigreesl per tle terms & conditions of the
Agreementand will be limited to the number of sitesibject to the Variation Clause 3.6 of
Section lll: General Conditians

7.2. SCHEDULE FOR DISBURSEMENT OF SUBSIDY

7.2.1. The validation/approval of the PoC by USOF as per Clause & S4ldmission of the same
would be a prerequisite for any release of the subsidy paymeiiise USP shall be eligible to
submit the claim for FLS{ %)within 30 days from the end of quartén which the mobile
services are commissioned/ launched from th&astructure site set up. USP shall submit a
selfcertificate to the respective Controller of Communication Accounts (CCA) officieg
details of the infrastructure site(s), the equipment installed along with system generated
reports, traffic reportsetc. establishing successful completion/ launch of the mobile services
work as per the pro forma given Annexure-10, with a copy to Administrator, USOF.

7.2.2The EQS of remaining 50 % subsidy from USOF shall be disbursed by the respective Controller
of Communication Accounts office in 20 quarterly instalmewith each quarter ending on
30th of June, 30th of September, 31st of December and 31st of MAnihg each financial
year. The claim for a part of the quarter will be computed with reference to the actual number
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of days in that quarter. Each instalment shall be disbursed quarterly generally within 30 days
of receipt of a valid claim for the services rened.

7.2.3The USP shall submit the claim for quarterly subsidy in a statement in the prescribed form

7.2.4.

(@)
(b)
(©)
(d)
(e)

7.2.5.

7.2.6.

7.2.7.

7.2.8.

given in the three Attachmentsy, B & C) to Annexw@ showing the computation of subsidy

for the quarter. The statement shall be furnished by the USP dvemriew Site has been set

up during the quarter for provision of Mobile Services. The Bidding Unit wise subsidy claim
should be submitted in the prescribed formats on a hard copy duly signed by the authorized
signatory of the Company.

Following supportig documents shall be submitted along with the prescribed Claim
Statement and thus are integral part of the subsidy claim:

The claim shall be duly certified as p®tinexure-9 by a representative of the USP duly
authorized by a board resolution of the USP.

All claims for subsidy shall be accompanied by a@ceipted bill with revenue stamp.

In addition to the hard copy, the USP should also submit the claim on a CD ROM in MS Excel
format also. The authorized signatory of the company should puidnsture and seal of the
company on the CD ROM Disc.

Monthly statement of Sitesommissioning &nobile traffic generatedor the quarter, as per
Annexure 12 and Service interruption report as pénnexure-13.

SelfCertificate as peAnnexure-10 alongwith test results, as per Clau$el4 of the Section

V: Technical conditionsiith the FLlaim.

The claim along with the supporting documents should be prepared Bidding Unit wise,
awarded to USP and should be submitted within 30 days of the end of tlastequ
Condonation of delays forlaims received after this datenay be considered by the
Administrator undeexceptional circumstances

The claims along with the supporting documents should be submitted at the designated
Controller of Communication Accou@ffices of the respectiveicensedService Area.

Penalty for interruption:

Deduction in subsidyEQS¥hall be made from USP on prata basis, if there is interruption

in services for more thai days(cumulatively)in a quarter and the entire EQS shall not be
payable for that particular site, if there is interruption in services for 45 days or more in a
quarter. The USP shall furnish the details of interruption/ down time of the services along
with the payment statement as péhe pro forma attached afnnexure-13. In addition, the

USR aslicensed Access Service Provisleallbe bound by and shatbmply with the relevant
regulations ofTRAfor QoS.

Processing of Front Loaded Subsidy (FLS) & Equated Quarterly Subsidwa{Bg &) OISFor

subsidy disbursemerand settlementshall be as per the terms & conditions of the Agreement

and through the Office of the designated Controller of Communication AccO@Aasyf the
respective Telecom Service Area. However the claims of USP would be said to be settled only
after adjustment & recovey of any pending LD, penalties, dues, etc. as liable as per the
Agreementor recovery of inadmissible/excess subsidy for aast@scertained on the basis of

duly approvedhysical verificatiomeport submittedby Designated Agenty concerned CCA

as per Clause 5.14& sampleinspection conductedy CCA officeduring the Agreement
period, as per instructions issued thereunddor compliance ofits provisionsas per the
inspection/verification schedule to be prescribed later by USOF.
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7.2.9.

7.2.10.

7.2.11.

7.2.12.

7.2.13.

7.2.14.

7.2.15.

7.3.

7.3.1.

7.3.2.

The aforesaid quarterly statements of each year shall be required to be audited by the
auditors of the USP appointed under Sectitdl of the Comanies Act, 1956 or Section 139

or any other relevant section of the New Companies Act, 2013. The report of the Auditors
should be in the prescribed form givenAnnexure-11 to be filed with the Administrator or
designated monitoringigency CCAas specified within 7 (seven) calendar days of the date of
signing of the audit report but not later than 30th September of the following year.

The subsidy for a quarter shall be paid after making adjasts, if any, for the payments
made inthe previous quarter(s).

Final adjustment, if any in respect of excess or shortage in the subsidy disbursed shall be made
in the following year based on the quarterly statements duly certified by the auditors of the
USP.

In case the USP is found to hasleimed and received in excess of 10% of the subsidy due to
them, the entire amount in excess shall be recovered along with an interest from the date of
disbursement at the prime lending rate (PLR) of State Bank of India prevalent on the day the
disbursenent was made. The interest shall be compounded monthly and a part of the month
shall be reckoned as a full month for the purposes of calculation of interest. (Month for this
purpose shall be taken as an English calendar month). No further subsidy stsbbesed

until final adjustment of the excess payment.

No interest shall be payable for any short/late payment made to the USP by the paying
authority.

All the relevant recordssystems,relevant NOC (Network Operation Centré)letwork
Management SystertfNMS)data, logbooks books of accountsf the USP shall be subject to
such scrutiny& examinationas may be prescribed by the Administrator so as to facilitate
independent verification of the subsidy claimadd paid

In order to ensureeffective utilisation of the USO fund released for the rendering the
obligationsby USRindproper and correct verification of subsidy p&idensuring compliange
for the deliverables and agreement conditions,caimed in its subsidy clairayer the perod

of the Agreement the Administrator caissueinstructions/directions, pescribe inspectiod
verification guidelines/procedures,formats for monitoring performance formats and
certificates with respect to physical and financial progress of the prdjeancial reports for
reconciliationand also canmodify, alter, or substitute and amend, if deemed necessary,
whateverstatedin the Agreement

BANK GUARANTEES

The successful bidders shall submit a Performance Bank Guarantee (PBG) to Administrator
USOF in the prescribed pro forma (as gatexure-7) validé months beyond the validity of
Agreementfor the Bidding Unit wherby the work is awarded taJSR from any scheduled

bank in India. The amount of performance bank guarantesd! $eequivalent to 5% of total
subsidy amount payable to the UfsiPthe entire bidding unit, as specified in tender, for which
work has been awardetb the USPThe PBG must be submitted witHfifteendays of issue

of letter of intent and beforesigning of the Agreement.

Initially, the bank guarantee (s) shall be valid f@eaiod of Two yearsThe USP, on its own,
shall extend the validity period of the bank guaran(®eon similar terms at least one month
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7.3.3.

7.3.4.

7.3.5.

7.4.

7.4.1.

7.4.2.

7.5.

751

7.5.2

7.6.

7.6.1

prior to the day of its expiry withowiny demand or notice from th&dministratorfor a period
of one year

The bank guarantees shall be kept valid for an extended period of six months beyond the
period of Agreementor till finalization of accountge. issue of nedues certificate from the
concerned CCAnd final settlement of all the subsidy clainasd adjustment & recoveries of
anypendingLD, penalties, duegxcess claimatc. as per the Agreement & instructions issued
there under,whichever is later. Any failure to do so, shall amountitdation of the terms of

the Agreementand entitle the Administrator to encash the bank guarantee(s) and to convert

it into a cash security without any reference to the USP at its risk and cost. No interest or
compensation whatsoever shall be payabletwy Administrator on such encashment.

Without prejudice to its rights of any other remedy, Administrator may encash bank guarantee
and forfeit the amount upon any failure of performance of the termsadaditions of the
Agreementby the USP.

PBG is not reqted from a USP as long as the @wwnentof India has 100% controlling stake
in it.

MAINTENANCE OF RECORDS

The Administratoor its authorised representativehall have the right to call for and the USP
shall be obliged to maintain, supply and provide &xamination the relevant books of
accounts financial records and provide access to its systamdany other records that it
maintains in respect of the business carried on to provide the service(s) undégtieiement

at any time.

The USP shall invably preserve all accountingnd financialrecords and other records
(electronic as well as hard copy) for a period of three years from the date of publishing of duly
audited & approved accounts of the compamryuntil the finalizatiorof accounts, whichever

is later. Any dereliction thereof shall be treated as a material breach independent of any other
breach, sufficient to give a cause fermination of the Agreement

NON-PERFORMANCE PENALTY

In case, USP fails tommission &rovide mobile servicesom a sit€s), within six months of

the expiry of theroll-out period (as stated in Clause §,%ction as per Clause 6.6 shall be
taken. In additionnon-performancepenalty @5% of theRepresentativeRate per site, as
specifiedin the tender documentshall be payablein respect of sites not commissione
penalty by theUSPand the site(s) would be deleted/struckf from the Agreement.
Administrator reserves the right to take necessary action, as deemed fit for provisianing o
mobile services from such sites.

USP shalhdemnify and at all times keep the Administrator, USOF indemnified against any
loss to it or any claims by any third person. The USP shablbly responsible to deal with
any/all dispute(s)/issue(s) arising out of the sdaletion of the site(sjrom the Agreement

and consequences thereof.

EXIT Policy:

A notice of at least 90 days (three months) shall have to be given by the USR)saékiom
the entire schemén a bidding unito Administrator USOF
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76.2

76.3

76.4

76.5

7.6.6

7.6.7

Date of Exit shall be the date of expiry of three montiasice for exit as given by the USP
seeking exit.

USP shall pa§0% of thetotal subsidy amount payable to theSPfor the bidding unitas
penalty, asspecifiedin the tender documentfor premature exitwithdrawal from the entire
scheme.

It shall be the responsibility of USP to maintain the Quality of Service as per conditions of the
Agreement during the notice period also. If the Quality of Service is not maintained as per
standards prescribed in the Agreement during the notice periodntaPerday Penaltyas

per Clause 7.2.8hall be imposed. recoveredirom the USP.

Exit from already commissioned sites will be subject to Terms and Conditions of relevant
TelecomLicense Agreement signed by USP with DoT.

Exsting USRhdl indemnify Administrator USOF and he himsélill be solely responsible to
deal with any/all dispute(s)/issue(s) arising out of the said exit and consequences thereof
including interalia matters related to continuity of services to subscribers, compéato
pertinent clauses of relevant telecom license agreement under which USP is operating.

In addition, the Administrator shaérminate the Agreement anthke actionas per Clause
4.10 and ecover any Liquidated damagasd nonperformance penaltyif applicable.

48



8.1

8.2

8.3

8.4

8.5

8.6.

SECTION VIII: TERMS OF FINANCIAL BID

Sample copy of Financial Bid Form (Price Schedule) is encladgeatkatre-8. The bidder shall
submit the bid clearly indicating the quotagainst the Bidding Uniin the prescribed
proforma.

The bidders shall note that the bid submitted by them is applicable for all the infrastructure
sites/towers mentioned and not selectively for few infrastructure sites/ towers @Biuding
Unit.

Thebidder who has submitted the bid in the first round of bidding at no stage can back out
from quoting for such Bidding Unit unless he is declared as unsuccessful in any previous round.

The bid shall be opened on the specified date and time (including €xtenif any) in the
presence of the representatives of bidders. While openirggbid, the name of the bidder
and the bid amount quoted by the bidder Annexure-8 will be read out to the bidders who
are present.

The Administratoreserves the right to enter into th&greemens with a successful bidder.
Agreemens will be signed with a successful bidder, where he has been declared successful.

PROCESS OF FINANCIAL BIDDING FOR THE SCHEME

8.6.1

8.6.2

8.6.3

8.6.4

8.6.5

8.6.6

A single rate of subsidy shidube quoted for a bidding unitThe evaluation of the bid
would be on the basis of tHeast quoted totakubsidy payabléor the entire bidding unit
during the Agreement perigdlismvered through financial bidding process

The financial bidding would occirrthe form of two-stage ebidding processvith reverse
auctionin second stageto arrive at eRepresentative Rate of subsiggr site

() The First Financial Bids of those who qualify in thequalification shall be opened
and shall be made publicingh pr esence of bidders’ authori z
an authority letter

(i) The bidders must quote a subsidy amount less than or equal to the amount specified
for the total Benchmark for a bidding unit. Quotes higher than the total Benchmark
value and individual benchmarks shall not be treated as a valid bid and shall be
summarily rejected.If there are N humber of prqualified bidders [N is more than
3], lowestN-1 bidders will qualify for the second round of financial biddj{Rgverse
Auction Raind).

In case of tie amongst two or mofdghestbidders inthe first round of the financial

bidding, all such bidders shall qualify for the next round of financial bidding with the same

ranking.

If there are only two othree bidders with a valid bid, #&n all the bidders will qualify for

second round of financial biddin@everse Auction Roundf there is only one bidder

with a valid bid, then that bidder will be declared as the successful bidder and there shall
be no further round of biddingprovidedthe bid isaccepted byDoT

The least quotedotal bid amount by a biddefor a bidding uniin the FirstRoundshall
be the Reserve Price fahe second round of biddin@Reverse Auction Round)
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8.6.7

8.6.8

8.6.9

8.6.10

8.6.11

Withdrawal, backing out of their last quoted bid shalluksn disqualification of such
bidder(s) and their EMBGs shall be forfdite

The bidders, who qualify for second round of bidd{Reverse Auction Roundnay
participate inthe secondround. The bid amount in th&everse Auctioround will have
tobelowert han t he ‘' Reeach Bigdding URIThedidderwith the lowest

valid offer for a Bidding Unitit the conclusion of the Reverse Auction Rouwvitl be
declared successful for signing of thgreementafter examinatiorof the subsidy values

per site submitted by the bidder in accordance with the Clause 2.218 the
Administrator.The subsidy values per site shall become the Representative Rate per site
for the purpose of subsidy disbursement.

The signing ofAgreementasa result of bidding process will not be treated and taken as
grant of fresh License under the Indian Telegraph Act, 1885.

If no bids are received in the Reverse Auction Round, the lowest valid offer in the First
Round of Bidding will be declared succakffr the signing of the Agreement subjdot
complianceof Clause 8.8.

If the Agreementis not signedy the successful bidder for whatsoever reasimtjuding
the non-compliance of Clause 88 the EMBG shall be encashed and the amount
forfeited. Sub bidder will be disqualified from participating in further bidding process
and blacklisted for a period of three yeaRetendering may be done for tleame
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9.6

9.7

9.8

9.9

SECTION; IX: SPECIAL INSTRUCTIONS TO THE USP

After signing of theAgreemens by USPs witAdministrator USOF, the tower locations for all
the infrastructure sites must benalised as per schedule given in clause @be USP, based

on field survey, shall determine the optimum type of infrastructure and location for each site
to ensure that dlsites, as identified & stipulated, are covered, and finalize implementation
plan in consultation with USOF.

For shifting of the location of theite/tower from one place to another, the USP shall take up
the case for change of location with Administrats per the prescribed proforma attached
at Annexure-15.

For installation of additionakite(s) or deletion the USP shall take up the case with
Administrator as per the prescribed pforma attached atAnnexure-14. The variation shall
be permitted with the prior approval of Administax, USOF, subject to Clause 3.8& of
Section lll: General Conditions.

The decision of the Administrator for according approval to such requests shall be final and
binding ;n the concerned USPs. All the related clauses of the Roll out, LDs, Penalties,
SuspensionTermination& other terms & conditions of the Agreemesthall be applicable for
these new locations also.

51



SECTIONz X: INTERPRETATION OF TERMS/
DEFINITIONS

Unless the context otherwise requires, the different terms and expressions used shall have the
meaning assigned to them in the following paragraphs:

10.1 ADMINISTRATOR means the Administrator, Universal Service Obligation Fund in the
Department of Telecommunitians under Ministry of Communications & IT.

10.2 AGREEMENT shall mean theAgreementsigned bythe USP with the Administrator for setting
up and managing the infrastructure sites aftat Provision of Mobile Services in Identified
Uncovered Villages & Seamlesstile Coverage along National Highways tfee Bidding
Unit, as defined in Clause 1.3. of D.N®:Tthe basis of the outcome of the bidding process.

10.3 BENCHMARK is the rate that shall form the upper ceiling for submission of biddis the
estimated rateof Net Cost supporassessedh accordance with ITRs,1951 andésed on a
percentage of the capital recovery, depending on the revenue potential and operating
expenditure net of revenue, incurred over a period of five years of operatgainst which
the bids shall be received in the first round of financial bidding

10.4 CAPITAL RECOVERY means the aggregate of depreciation, interest on debt and return on
equity on the capital cost as worked out proportionately and annualized over the period for
which supportis provided from the Fund.

10.5 DESIGNATED MONITORING AGENCY refersto the agency authorized by the Administrator to
carry outtesting &inspection of the recordssystems,claims and installations in order to
ensure compliance witterms &conditions of theAgreement

10.6  EFFECTIVE DATE is the date on which thidgreementcomes into effect.
10.7 EQS meansEquated Quarterly Subsidy
10.8 FLS meansFront loaded Subsidy

10.9 INFRASTRUTCURE PROVIDER-I (IP-]) means IA registered with Department of
Telecommunications.

10.10 LICENCE means a License granted or having effect as if granted under the Sdctbthe
Indian Telegraph Act, 1885 and the Indian Wireless Act, 1933.

10.11 LICENSED SERVICE AREA means the territorial jurisdiction as specified under the CMTS or
UASL Service Licenseepicthe areas that may be notified to be excluded from time to time.

10.12 LICENSEE means a registered Indian Company that has been awarded License to provide the
service (Basic and/ or CMTS and or Unified Access Service), within the geographical boundaries
of the specified_icensedservice Area.

10.13 OPERATIONAL EXPENDITURE means the Annual Operating Expense incurred on routine
maintenance of infrastructure and recurring expenditures on diesel, electricity, security etc
including satellite bandwidth charges, be paid by Universal Service Providers.
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10.14

10.15

10.16

10.17

10.18

10.19

10.20

10.21

QUALITY OF SERVICE (QoS) is evaluated on the basis of observable measure on the grade of
service or the response time and also includes acceptable grade of number of faults per unit
population of the subscriber servethe mean time to restore (MTTRhd faultscarried over
beyond the MTTR and the satisfactory disposal thereof.

RURAL CONNECTIONS means the connections provided in the rural areas as identified by the
Census 201 and located in the areas served by the Bifé&nstalled with the subsidy support
from USO Fund.

SITES means the locations for installation of tower & BTS for provision of mobile services, as
per the terms & conditions of the Agreement and as identified in Appehdix

SUBSIDY from Universal Seice Obligation Fund (USOF) means the disbursements from USOF
towards meeting the universal service obligations in terms ofAgeement

TRAI means Telecom Regulatory Authority of India constituted under the TRAI Act, 1997 as
amended from time to time.

UNIVERSAL SERVICE PROVIDER (USP) means such entities like CMTS/ UABLLicensees,
which have entered into agreementwith the Administrator for provision of specified
Universal Service.

USO means Universal Service Obligation as enunciated in the IfdiE@graphAct andthe
Rules framed there under.

USO FUND means the fund established under the Indian Telegraphand the Rules framed
there under.
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ANNEXURE-1: LICENSED SERVICE AREAS FOR CMTS/ UASL/UL LICENSEES

S No. Geographical Areas covered
Name of Licensed

Service Area

Entire area falling within the State West Bengal,

01. West Bengal Sikkim and Andaman & Nicobar Island
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ANNEXURE-2: STATE-WISE SITE DETAILS

Sl. State | LSA No of |Towersin |Towers | Total
No. villages | Uncovered | along towers
Villages NH
1 |[ANL| Wes| o, 172 42 | 214
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ANNEXURE-3: BID FORM

To

ThePresident of India
Acting through the Administrator (USOF)

Ref: Your Tender NO.........ccocevivveniesiienenen dated
1. Having examined the above mentioned tender enquiry document including amendment/
clarification/ addendaN o . e d a treeeibt of which s herebip duly

adknowledgedwe, the under5|gned offer to supply and deliver in conformity with the said
conditions of contract and specifications for the sum shown in the Price schedule as part of
the Financial Bid.

2. Bid submitted by us is properly sealed and preparedasoto prevent any subsequent
alteration and replacement.

w

We agree to abide by this Bid for a period of 180 days from the date fixed for Bid opening or
for subsequently extended period, if any, agreed to by us. This bid shall remain binding upon
us up to tle aforesaid period.

4, We understand that you are not bound to accept the lowest or any bid, you may receive.

5. If our Bid is accepted, we will provide you with a performance guarantee of a Scheduled Bank
for a sum @ 5% of thimtal subsidy amount payable titne USHor the due performance of
the contract.

6. Until a formal Agreement / Contract is prepared and executed, this Bid together with your
written acceptance thereof in your Letter of Intent shall constitute a binding contract
between us.

For and orbehalf of (Name of the company):

Signature of the authorized signatory of the Biddeyxad bidder in case of consortium

Date:
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ANNEXURE-4: BIDDER’S PROFILE & DETAILS OF TELECOM SERVICE LICENCES HELD BY THE BIDDER

(To be filled in and submitted by the ldielr)

PART-A: BIDDER’S PROFILE

1. Name of the Firm:

2. Registered Address:

Telephone No.:
FAX No.

3. Correspondence Address:

Telephone No.: Mobile No.
FAX No. Email:

4.  UIN:

5.  PAN:

6. Service Tax Registration No.
7. Name ofthe Authorized Signatory:

Designation:
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PART-B: DETAILS OF TELECOM SERVICE LICENSES HELD

Sl. Name of Type of Licence Licence Licence Details of
No. Licensed Service Agreement | Start Date | Expiration Allocated
Service (CMTS / No. Date Spectrum from
Area UAL/UL) WPC
1. | West
Bengal

For and on behalf of (Name of the company)

Signhature of the authorized signatory of the Bidder

Date:
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ANNEXURE-5: COMPLIANCE STATEMENT

We (name of the Companytate tocomply in full manner with

all the General, Commercial, Technical, Operating, Financiait©ms, Terms of Financial Bid and

Special Conditions of the Tender DocumentSapport from US®Gundfor* Set ting up and M
Infrastructure Sites and Prowisi of Mobile Services in specified rural areas and National Highways in

the Andaman & NicobariIslahd vi de Tender No . withoutanyreservationand

deviation.

For and on behalf of (Name of the company):

Signature of theuthorized signatory of the Bidder

Date:
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ANNEXURE-6: PROFORMA FOR EARNEST MONEY DEPOSIT BANK GUARANTEE

(To be type on the letterhead of the Bank)
To

The President of India

Acting Through Administrator, USOF

Wher eas

submitted their Bid in response to Tender

no. dated “Pi@vision of Mobile Services in

Identified Uncovered Villages & Seamless Mobile Coverage along National Highways in the
Andaman & Nicobarisland”( her ei nafter called the “tender”).
KNOW ALL MEN by these presents that WE,
__________________________________________ (her ei
registered offie at are bound unto the President of India
acting through Administrator, Universal Service Obligation Fund (hereinafter called the
“Administrator”) in the sum of Rs. ade to

the said Administrator. The Bank binds itself, its successors and assigns by these presents.

THE CONDITIONS OF THIS OBLIGATION ARE:

D If the Bidder withdraws or amends, impairs or derogates from the tender in any respect within
the period of vididity of this tender.

(2) If the Bidder having been notified of the acceptance of his tender by the Administrator during
the period of its validity

a) fails to furnish the Performance Bank Guarantee for the due performance of the
Agreement.
b) fails orrefuses to execute the Agreement within the specified period.

We undertake to pay without any demur the Administrator up to the above amount upon receipt of
its first written demand, without the Administrator having to substantiate its demand, provided that
in its demand the Administrator will note that the amounaiched by it is due to it owing to the
occurrence of one or more of the conditions, specifying the occurred condition or conditions.
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This guarantee will remain in force up to and including 45 days after the period of bid validity of 180
calendar days anis further extendable at the request of the Administrator for another period of 180
days.

Signed and sealed with the Common Seal of the said Bank this day of the 8. 201

(Signature for and behalf of the Bank)

Bank Seal:
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To

ANNEXURE-7: PROFORMA FOR PERFORMANCE BANK GUARANTEE

(To be type on the letterhead of the Bank)

The President of India
Acting through the Administrator (USF)

1.

I'n consideration of the President of I ndia (he
agreed to enter into an Agreement with M/s

of
_____________________________________ (hereina
................ .(name of activity) providedSERYECEt heat
per Tender Document and Letter of Intent/Agreement No. dated
__________ (hereinafter called ‘the said Agree
the said Agreement which intedia provides for production of Bank Guarantee to the extent of
Rs. (in words ) for the due observance and
performance of the terms and conditions of the said Agreement. We (indicate
the name and address and other particularsoi e Bank) (hereinafter refe
the request of the SUCCESSFUL BIDDER hereby irrevocably and unconditionally guarantee to the
Administrator that the SUCCESSFUL BIDDER shall render all necessary and efficient services which
may be requied to be rendered by the SUCCESSFUL BIDDER in connection with and/or for the
performance of the said AGREEMEMT further guarantees that the service which shall be
provided by the SUCCESSFUL BIDDER under the said Agreement, shall be actually performed i
accordance with terms & conditions of the AGREEMEBNHe satisfaction of the Administrator.

We, the Bank, hereby undertake to pay the Administrator an amount not exceeding
Rs. (Rupees only) as the Administrator shiadl terany

claim under the said AGREEMENT for liquidated damages or breach of any of the terms and
conditions contained in the said Agreement including 4eatension of the validity of this
guarantee.

We, the Bank hereby, in pursuance of the terms of $h&l Agreement, absolutely, irrevocably

and unconditionally guarantee as primary obligor and not merely as surety the payment of an
amount of Rs. (Rupees only) to the
Administrator to secure due and faithfperformance by the SUCCESSFUL BIDDER of all his/their
obligations under the said Agreement.

We, the Bank hereby also undertake to pay the amounts due and payable under this guarantee
without any demur, merely on a demand from the Administrator stating tha amount claimed

is due by way of liquidated damages or by reason of breach by the said SUCCESSFUL BIDDER of
any of the terms or conditions contained in the said Agreement or by reason of the Service
Provider’'s failur e t aundprdhe $aml Agreermenty of i ts oblig

We, the Bank, hereby agree that the decision of the Administrator as to whether the SUCCESSFUL
BIDDER has failed to or neglected to perform or discharge his duties and obligations as aforesaid
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7.

and/or whether the service is freleom deficiencies and defects and is in accordance with or not

of the terms & conditions of the said Agreement and as to the amount payable to the
Administrator by the Bank hereunder shall be final and binding on the Bank notwithstanding any
differences béveen the Administrator and the SUCCESSFUL BIDDER, or any dispute between
them pending before any court, tribunal arbitrator or otherwise or by the discharge of the
SUCCESSFUL BIDDER for any reason whatsoever.

We, the Bank, do hereby declare and agred:tha

(a) the Guarantee herein contained shall remain in full force and effect for a periD&/OfYears
from the date hereof and that it shall continue to be enforceable till Administrator certifies
that the terms and conditions of the said Agreement have biediy and properly carried out
by the said SUCCESSFUL BIDDER and accordingly discharged this guarantee.

(b) the Administrator shall have the fullest liberty without our consent and without affecting in
any manner our obligations hereunder to vary any of theme and conditions of the said
Agreement or to extend time of performance of any obligations by the said SUCCESSFUL
BIDDER from time to time or to postpone for any time or from time to time any of the powers
exercisable by the Administrator against #@d SUCCESSFUL BIDDER and to forbear or to
enforce any of the terms and conditions relating to the said Agreement and we shall not be
relieved from our liability by reason of any variation or extension being granted to the said
SUCCESSFUL BIDDER ocedoabce act or omission on the part of the Administrator or any
indulgence by the Administrator to the said SUCCESSFUL BIDDER or to give such matter or
thing whatsoever which under the law relating to sureties would but for this provision, have
effect of ® relieving us.

(c) any claim which we have against the SUCCESSFUL BIDDER shall be subject and subordinate to
the prior payment and performance in full of all the obligations of us hereunder and we wiill
not without prior written consent of the Administrator ercise any legal right or remedy of
any kind in respect of any such payment or performance so long as the obligations of us
hereunder remains owing and outstanding.

(d) This Guarantee shall be irrevocable and the obligations of us herein shall not be caldition
of any prior notice by us or by the SUCCESSFUL BIDDER

(e) This Guarantee shall not be vitiated by reconstruction or merger of the SUCCESSFUL BIDDER
with any other company or winding up or liquidation of the SUCCESSFUL BIDDER.

We the Bank undertake not t@voke this Guarantee during its currency except with the previous
consent of the Administrator in writing.

(Signature for and behalf of the Bank)

Bank Seal:
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ANNEXURE-8: FINANCIAL BID FORM (PRICE SCHEDULE)

Important note:

1. First financiabid forms with benchmark values shall be supplied along with tender document.

2. The digitally signed copy of the financial bid form should be submitted with the financial bid
documents in the g¢endering portal

3. Financial bid form should be digitally signed by #élu¢horizedsignatory for and on behalf of
the bidder.
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BIDDING UNIT: Andaman & Nicobar Islands

Benchmark Subsidy = Rs. 356.86 Crore
Site Location No. of Total Benchmark Subsidy Subsidy Quote Total Subsidy
sites (in Rs. Crore) Per site Quote
(inRs.) (Rs. in figures)
1 2 3 4 5=2x4
Uncovered Villages | 172 284.80
National Highways 42 72.06
214 356.86

Total Subsidy Quote (in figures)

Total Subsidy Quote (in words)

*Ref. Clause 5. Maximum number of VSAT sites for which satellite bandwidth charges shall be given to8fas a part of the subsidss%
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ANNEXURE-9: FORMAT FOR CERTIFICATION OF SUBSIDY CLAIM

AGREEMENT NO. DATED
FOR
UNIVERSAL SERVIGE\WBER

..................................... - aged about years s/ o

....................................................... , do solemnly affirm and stat

That [ A M i off the Company),..Universal. ( Na m
Service Provider 1IN .. . Licensed Se
resolutions dated ..., passed by Boar ¢
Certificate on behalf of ny..................... ( Name of
That a claim of Rs. .. . (Rupees ...
...................... . t o . The details

Attachments enclosed.

That the contents oAttachments A, B and C are true and corredo the best of my knowledge,
based on the records of the company, which are available for further verification by the
appropriate authorities and that thednfrastructure has been commissioned & were
functional and mobile services have been rendered from the quarter in which they have been
shown as installed & commissioned

That the claim pertains to thmobile services commissioned after the date of entering into
the Agreement.

That excess payment or shortage, if any, in the subsidy received shall usteddjn the
following year based on the quarterly statements duly certified by the Auditors of the
Company and scrutiny as prescribed by the Administrator.

The services/ mobile connections provided under this Agreement have not been utilized in
claimingsubsidy under any other Agreement entered into with the Administrator.

No subsidy has been claimed for the period in which the mobile services remained disrupted
during the quarter as per terms and conditions of the Agreement

Themobile services shown as commissioned in the said quarter have been completed in the
...................... on the date .........cccccceceiieiiceee....@as provided
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9. Il understand that Administrator or his representative shall have the right to inspect & verify
the site and records & systemduring the currency of the Agreement and if any deficiency is
observed the subsidy paid to the company shall be recovinglwith, without prejudice to
the right of Administrator to take any other action(s) as deemed fit.

For and o behalf of (Name of the company)

Signature of the authorized signatory of the bidder company
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ATTACHMENT A TO ANNEXURE 9: SUMMARY CLAIM STATEMENT FOR QE

FROM UNIVERSAL SERVICE PROVIDERS

Name of Service Provider

Name of Service Area

Sl. State Total No. of No. of Mobile No. of Mobile Total No. of Total subsidy Subsidy Total Remarks, if
No. Mobile Service Service Sites Service Sites Mobile Service payable for payable for | subsidy any
Sites to be provided at the | added during Sites at which the Mobile Mobile payable
provided end of the the quarter Mobile Serviceis | Service Sites Service (11+12)
previous functional in col 5+ col 6 | Sites in col
(As per
quarter (from Col 15 7+ col 8
Agreement) of Attachment | (from Col
B) 17 of
Attachment
)
Villages NH Villages | NH | Villages | NH | Villages NH
1 2 3 4 5 6 7 8 9 10 11 12 13 14
1
2
3
4
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ATTACHMENT B TO ANNEXURE 9: EQS CLAIM STATEMENT FOR QE ........... FROM UNIVERSAL SERVICE PROVIDERS FOR THE MOBILE SERVICES THAT HAVE
ALREADY BEEN COMMISSIONED

Name of Service Provider : Name of Service Area
Date of
Completion A Duration of Net
. Subsidy . . .
. /Commission interruption of subsidy
Site i payable R
. of the Mobile services payable
Site Location . )
. Services site (Col 10-
detai
| Total 14)
Sl s days for | Deduction
sit (Dist Backhaul type Satellite which of subsidy
ite
D State rict- NH EQS component | Bandwidt services | on Pro rata
N or h amount were basis for
Bloc
o. .
ke un From To interrup Col 13
. cov
Villa | Lat & date date ted
ge) Long ere
d
vill
ag
e
1| 2 3 4 5 6 7 8 9A 9B 10 11 12 13 14 15
1
2

(Signature of Authorized Signatory) along with Company seal

Note:
1. Deduction of subsidy on account of interruption of services shaihéée on the total no. of days such incidences have happened from the specific site. Further, the details of interruptitve aeparately

provided.
2. Rounding off the subsidy to the nearest rupee shall be made only in the total subsidy due.
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ATTACHMENT C TO ANNEXURE 9: FLS CLAIM STATEMENT FOR QE ........... FROM UNIVERSAL SERVICE PROVIDERS (FOR THE MOBILE SERVICES
COMMISSIONED DURING THE QUARTER)

Name of Service Provider : Name of Service Area
Site ID State Site Site Date of | Backhaul FLS No. of No. of Subsidy Duration of Total Deductio Net
details Location Complet type compone days in days payable interruption days for n of subsidy
ion - nt the since of services which subsidy payable
sl. (District Commis Quarter mobile services on Pro (Col 12-
No -Block- sion of services were rata 16)
Village) the site is interrupt | basis for
NH Mobile Complete ed Col 15
or Services /Commis
unc site sioned From To
Lat & date | date
Long ove
red
villa
ge
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1
2
(Signature of Authorized Signatory along with Company seal)
Note:

1. Deduction of subsidy on account of interruption of services shall be made on the total no of days such incidences haee frappéme specific site.le details of interruption are to be separately provided.
2. Rounding off the subsidy to the nearest rupee shall be made only in the total subsidy due.

3. Date of Commissioning/ installation (Col 7) shall be included while calculating the number of days in rafoquéxé10.

4. The claim shall be accompanied with the Self Certification asmeexure9.
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ANNEXURE-10: PROFORMA FOR SELF CERTIFICATION BY UNIVERSAL SERVICE PROVIDER

1. Ly e . aged about ... : years s/ c
....................................................... , do solemnly affirm and

2. That [ A M i of ( Nam
Service Provider i n . .ndlam.dulyauthorized bgteerresdluoas Ar e a
dated . passed by Board of Directol
on behalf of ... ( Name of the Compan)

3. That as per the Agreement signed with Administrator, USOF vide Agreement No

dated for provisioning of mobile
services in the Service Area of , the following works have been

completed successfully as per the specifications, drawings defined in the termeragilans
of the Agreement and the Tender Document:

A) Acquisition of land:

(1) Size of the land (Dimensions):

(i) Village/ Khasra Number/ Survey Number/ Revenue Record Number:

(iii) Nearest Identification/ landmark:

(iv) Whether on lease basis/ outright purchase:

(v) Copy of the lease agreement/ Sale deed:

(vi) If on lease, the date and period of lease:

(vi)  Name of the owner:

B) Mast/Tower:

0] Tower ID:

(i) Latitude:

(iii) Longitude:
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)

(iv)

(v)

(vi)
(vii)

Name of the VillageBlock District, State:

Height of the tower/Mast:

Date of Commissioning:

TEC GRS (Number and Title)
to which Mast/ Tower complied :

BTS/eNodeB:

(i)

(ii)

(iif)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

()

(xi)

(xii)

(xiii)

Tower ID:

Name of the VillageBlock District, State

Technology (GSM/ CDMAB:

Make:

Model:

Height of Tower

Capacity/ Configuration:

Radiated Power in Watts :

Date of manufacturing:

Serial No.:

Proof of purchase (Invoice/ Bill):

SACFA Clearance Status

Date of Commissioning:
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D)

E)

F)

Electrical power connection:

(1) Capacity of Sanctioned load:

(i) Proof of sanction from SEB:

(iii) Main Energy Meter Type/ Capacity/ Sb.:

(iv) SubEnergy Meters Type/ Capacity/ Sl. No.:

(v) Earth Resistance (value in ohms):

(vi) Date of Installation:

Renewable Energy Source

(@ Capacity :
(i) Make:
(iii) Type:

(iv) Date of Manufacturing:

(v) Date of Commissioning:

Engine Alternator:

@ Rated Capacity of Engiaéternator:

(i) Make of Engine/ Alternator:

(iii) Serial Number of Engine/ Alternator:

(iv) Year of Manufacture:

(V) Supplied by:

(vi) Proof of purchase (Invoice/ Bill):
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(vii)  Details of other components provided

(viii)  Testing and Commissioning Report:

(ix) Date of Commissioning:

G) Mandatory Approvals

The following mandatory approvals have been obtained and copies of various certificates are
attached.

(1) Director General of Civil Aviation (in case the tower falls in the corridor)
(i) Environment Pollution Clearance
(iii) Others, if any, as per thecal laws.

H) Battery:

(@ Rated Capacity:

(i) Make:

(iii) Type:

(iv) Date/ Year oManufacturing:

(v) Proof of purchase (Invoice/ Bill):

(vi) Number of Sets:

(vi)  Date of Commissioning:

1) SMPS Power Plant:
0] Rated Capacity of each module:
(ii) Make:
(iir) Type:
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(iv) Date ofManufacturing:

(V) Proof of purchase (Invoice/ Bill):
(vi) Number of Modules:
(vii) Date of Commissioning:
J) Antenna for BTS/ Microwave (To be provided separately):
(1) Type:
(i) Gain:

(iii) Beam width:

(iv) Size:

(V) Weight:

(vi) Frequency of operation:

(vii)  Location on the Tower:

(viii)  Make:

(ix) Date of Manufacture:

x) Date of Commissioning:

K) Backhaul:

() Type of backhaul:

(i) Antenna Specification as pdrabove in case of Microwave backhaul:
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L) Signal Coverage details:

The actual coverage achieved from the infrastructure site instéles perthe prevalent TRAI
regulations on QoS standards

Signal Strength Details of Coverage Area

M) Village Coverage details:

The actual number of villages covered from the infrastructure site installed in the village
cluster as against the number waflages to be covered as specified in the Tender Document is
as given below:

Names of villages to b| Names of villages actuall Names of villags not
covered from BTS of th| covered from BTS of th| covered as proposed i
Infrastructure Site as pq Infrastructure Site the Agreement

the Agreement

N) National Highway Coverage details:

NH to be covered from BT Section of NH actually coverg Section of NHhot covered
of the Infrastructure Sitg from BTS of the Infrastructur as proposed in the
as per the Agreement Site Agreement

4, That the details of the components mentioned above are true and correct, based on the
records of the company, which are available for further verification by the appropriate
authorities and that the componentisave been provided and are functional/ services are
being rendered from the quarter in which they have been shown as installed/commissioned.

5. That the components at the infrastructure site shown as installed/ commissioned in the said
guarter have been completed on the dates as shown above.
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6. The ontents of the Self Certification are true and correct, no part of it is false and nothing has
been concealed there from.

For and on behalf of (Name of the company)

Signature of the authorized signatory of the bidder company

Note:

A copy of the Self-Certification is also to be submitted to Administrator, USOF.
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ANNEXURE-11: FORMAT FOR AUDITOR’S REPORT ON STATEMENT OF CLAIM FOR SUBSIDY FROM
USOF

To

The Board of Directors

We have examined the attached Statement(s) of claim for subsidy from USO Fund of
............................................. (The name of the Universal Serv
We understand that the aforesaid statement(s) is /are to be furtishedCentral

Government for assessment of the subsidy payablethte UniversalService Provider by the
Government, in terms of the Tender document No. for Subsidy
Disbursement forsetting up and managinmpfrastructure sites and provision of mobile services in

specified rural and remote areasthe country under Universal Service Obligation.

We report that:
1. We have examined all the record and obtained all the information and explanations, which to

the best of our knowledge and belief were necessary for the purposes of our audit.

2. In our opinion and to the best of our knowledge and belief and according to the explanations
given to us, the Statements have been prepared in accordance with the conditiotasnsal
in the said Agreement andnd instructions/guidelines issued there under acidrification
thereon in this behalf and gives a true and correct view of the subsidy claimed for the period
computed on the basis of the aforesaid conditions.

3. In our opnion and to the best of information, record of the disruption of mobile services is
kept in such a manner as to reflect the correct position, for the purpose of claiming subsidy.

(Name and Signature of the Auditor signing)

FOR AND ON BEHALRMAME OF THE AUDITEIRM)
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ANNEXURE-12: MONTHLY STATEMENT OF SITES COMMISSIONED & MOBILE TRAFFIC GENERATED

NAME OF THE UNIVERSAL SERVICE PROVIDER:

NAME OF THE LSA:

A. FOR THE MONTH ENDING:
Date of No. of Mobile
Commissioning of | Connections| Total traffic

L0C&F|0n Details of Tower Deployed BTS the Mobile Service| provided generated
= of Site District Type Site (i.e. BTS) i.e. during the
— Village Stat . .
No (Villag & Block ate Configurations. commgncemgnt of month

name or Backhaul mobile services

NH no.)

Tower
Lat. | Long.
ID

SIGNATURE OF THE AUTHORIZED SIGNATORY FOR OR ON BEHALF OF USP
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B. CUMULATIVE:

For Sites in uncovered villages -

SI. No.

State

Total Number of
Mobile Services
Sites (BTS) to be
commissioned

as per Agreement

Number of Mobile
Services Sites
commissioned prior
to the current month

Number of Mobile
Services Sites
commissioned during

the month

Cumulative Number of
Mobile ServiceSites
commissioned

For Sites along National Highways -

SI. No.

State

National
Highway

No.

Total Number of
Mobile Services
Sites (tower/BTS) t¢
be commissioned

as per Agreement

Number of Mobile
Services Sites
commissioned prior
to the current month

Number of Mobile
Services Sites
commissioned during

the month

Cumulative Number of
Mobile Services Sites
commissioned
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ANNEXURE-13: FORMAT FOR THE CERTIFICATION FOR CONTINUATION OF THE SERVICES STATUS (PERIOD: DD/MM/YYYY TO DD/MM/YYYY)
This is to certify that the BTS situated at Tower: <Tower ID> in the village <Village Name>, Sub district <Ward/BINek/iEehaiid District <District Name>
; which is owned and opated by <Service Provider Name>, has been providing GSM/CDMA* mobile services to the subscribers during the above stated
period. The following parameters are indicative of the same.

Sl. Tower Tower Location Config. of | Radiated Traffic handled in Details of Interruption in Total Down Total Up
No. ID BTS Power erlangs Services time time

State/Dist/Block/
Village and NH no.
if applicable

From Date To Date (HH- | (DD-HH-MM- | (DD-HH-MM-
(HH-MM-SS) MM-SS) SS) SS)

Enclosures:

1. Link-Status Report: giving details of the total number of times the links failed along with the duration and reasons thereof.
2. A detailed note by the Universal Service Provider citing causes for the down time e.g. Nawailability of Electrical Power (Prilyaand Secondary),
Backhaul (Media Problem) etc.

*  Strike out whichever is not applicable.
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ANNEXURE-14: FORMAT FOR INSTALLATION OF TOWERS IN ADDITION/DELETION TO THE PROPOSED TOWERS

Tower ID| Proposed | Name  of| Population | Lat | Long | Type of| Distance | Purpose | Coverage No. of | Justification
as per the| Tower left out | of the terrain | from the | for specifications) USPs an(
Agreement| Location of| Villages Villages existing installation | of the | their
signed the planned to| Planned to tower of additional consent
additional | be covered| be covered additional | tower
tower including tower
additional
villages, if
any

e.g. Proper justification may be given for Addition of the towers:

1.

2.

Proper Coverage not available for the targeted area/ villages/ population/ household

Possibility of improved coverage by addition of the tower due to terrain/ clutter

Required population getting served by addition of the tower

Any other reason
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ANNEXURE-15: FORMAT FOR REQUEST FOR SHIFTING OF TOWERS

(PROPOSAL TO BE SUBMITTED ALONG WITH THE RF PLAN AND COMPARATIVE BENEFITS)

Existing Proposed Name of the| Population | Lat | Long | Type of| Distance | Purpose | Coverage No. of | Justification
Tower ID| Tower Villages of the terrain | from the | for specifications| USPs anc
as per the| Location planned to| Villages existing shifting | of proposed| their
Agreement| after be coered | Planned to tower tower tower consent
signed shifting including be covered
additional
villages, if
any

Proper justification may be given for Shifting of the towers:

1. Coverage already available

a) Name of the Service provider

b) LatLong of the corresponding tower

Possibility of improved coverage by relocatiortted tower due to terrain
More population getting served by relocation of the tower

Difficulty in tower construction due to soil and geographical conditions
Any other reason

arwDd
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NAME OF THE UNIVERSAL SERVICE PROVIDER:
NAME OF THE LSA:

Report for the month of -----

Monthly statement of progress of project implementation

Annexure-16

S. District Total NH Site Survey Total Site Acquired Site Preparation/ Receipt of Tower Tower Receipt of Installation of Testing and Total
No. Name No. of portion No. of Foundation Material at site Installation Material, power + | equipment Commissioning of | No. of
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finalise
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Annexure-17
INTEGRITY PACT
(To be submitted on plain paper)

The President of India, acting through the Administrator, Universal Service Obligation Fund (USOF)

who for the purpose of this Agreement is being represented by\Blas BurdeDirector (VSBLSOF,

Department of Telecommunications, under Government of India and having its officé Ekodr,
Sanchar Bhawan, 20 Ashoka Road, New Del hi 110001
expression, unless repugnant to the context or meanthgreof, shall include its successors,
administrators or assignees;) of the First Part

AND
M/s --a company registered under the Companies Act 1956, having its
registered office at --acting throgh Shri -----------------+~ the Authorised
Signatory (hereinafter called the ‘Bidder/ Sell e

context or meaning thereof, shall include its successors, administrators or permitted assignees) of the
Second Par

WHEREASTHE BUYERvites bid against Tende/ No. for the

(Nameof the Stores/Equipment/ServiceRRef No. & Date) andthe BIDDER/Selles willing to submit
bid for the sameand

WHEREA#fe BIDDERs a PrivateCompary/ PublicCompany/Government UndertakingPartnership
Firm/ProprietorshipFirm/ RegisteredE xportAgency constituted in accordancewith the relevant law
in the matter

NOW THEREFORE

To avoid all forms of corruption by following a systemthat is fair, transparent and free from any
influence/prejudiced dealingsprior to, during and subsequentto the currency of the contract to be
entered into with aviewto: -

Enablingthe BUYERo obtain the desired saidstore g equipment/Services at a competitive price in
conformity with the defined specificationsby avoidingthe high costandthe distortionary impact of
corruption on public procurement and

EnablingBIDDER$o abstainfrom bribing or indulging in any corrupt practice in orderto securethe
contract(s) by providing assuranceo them that their competitors will alsoabstainfrom bribing and

other corrupt practicesand the BUYERwill commit to prevent corruption,in any form, by its officials
by following transparent procedures

Thepartieshereto herebyagreeto enterinto this Integrity Pactandagreeasfollows: -
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1.1

1.2

1.3

3.1

3.2

3.3

Commitments of the BUYER

TheBUYERIndertakesthat no official of the BUYERgonnecteddirectly or indirectly with
the contract(s), will demard, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterialbenefitor any other advantagefrom the BIDDERgither for themselvesor for
any person, organizatiomr third party related to the contract(s)in exchangefor an
advantage in the bidding proces, bid evaluation, contracting or implementation
processrelated to the contract(s).

The BUYERuill, during the pre-contractstage,treat all BIDDERsalike, andwill provide to
all BIDDERghe same information and will not provide any such information to any
particular BIDDERwhich could afford an advantage to that particular BIDDERIn
comparison to otheBIDDERS.

All the officials of the BUYERWill report to the Administrator, USORny attempted or
completedbreachesof the abovecommitmentsaswell asanysubstartial suspiciorof such
abreach.

In caseany such precedingmismnduct on the part of suchofficial(s)is reportedby the
BIDDERo the BUYERVvith full and verifiablefacts and the same s prima facie found to
be correct by the BUY ER necessary disciplinaryproceedings or any other action as
deemedfit, including criminal proceedingsmay be initiated by the BUYERand sucha
personshallbe debarredfrom further dealingselated to the contract(s) process.In such
a case while an enquiryis being conducted by the BUYERhe proceedingsunder the
contract(s)would not be stalled.

Commitments of BIDDERs

The BIDDERommits itself to take all measures necessatyg preventcorrupt practices,
unfair means and illegal activities during any stageof its bid or duringany pre-contract
or pog-contractstage in order to secure the contraci(s) or in furtherance to secureit

and in particular commit itself to the following:-

The BIDDERuwill not offer, directly or through intermediariesany bribe, gft, consideration,
reward, favour, any materialor immaterial benefit or other advantage,commission fees,
brokerage or inducement to any official of the BUYR, connecteddirectly or indirectly
with the biddingprocess or to any person, organizationor third party related to the
contract(s) in exchangefor any advantage in the bidding, evaluation,contracting and
implementation of the contract(s).

TheBIDDERurther undertakesthat it hasnot given,offered or promisedto give, directlyor
indirectly anybribe, gift, considerationreward, favour,any material or immaterial benefit
or other advantage,commission,fees,brokerage or inducement to any official of the
BUYEPRr otherwise in procuring the contract(s)or forbearingto do or havingdone any
act inrelation to the obtainingor executionof the contract(s) or any othercontract(s)
with USOF for showingor forbearingto show favour or disfavourto any person in
relation to the contract(s) or any other contract(s)with USOF.

BIDDERshall disclosethe name and addressof agents andrepresentativesand Indian
BIDDERshalldiscloseheir foreignprincipalsor associates.
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

3.14

BIDDERshalldisclosethe paymentsto be made by them to agent/brokersor any
other intermediary, in connectionwith this bid contract(s).

The BIDDERurther confirms and declares to the BUYERthat the BIDDERhas not
engaged any individual or firm or company whether Indian or foreign to intercede,
facilitate or in anyway to recommendto the BUYERor any of its functionaries, whether
officially or unofficially to the award of the contract(s) to the BIDDERnor has any
amount beenpaid, promisedor intended to be paid to any such individual, firm or
company in respect of any suchintercession facilitation orrecommendation.

The BIDDERgither while presentingthe bid or duringpre-contractnegotiationsor before
signingthe contract(s)shalldiscloseany paymenthe hasmade,is committedto or intends
to make to officialsof the BUYER  or their family members, agentsbrokers or any
other intermediariesin connectionwith the contract(s) andhe detailsof servicesagreed
uponfor suchpayments.

The BIDDERwill not collude with other parties interested in the contract(s)to impairthe
transparency fairnessand progresof the biddingprocessbid evaluation,contractingand
implementationofthe contract(s).

The BIDDERWiIll not accept any advantagein exchangefor any corrupt practice,unfair
meansandillegalactivities.

The BIDDERshall not use improperly, for purposesof competition or personalgain,or

passon to others any information provided by the BUYERas part of the business
relationship, regarding plans, technical proposals and business details, including
information contained in any electronic data carrier. The BIDDERalso undertakesto

exercisedue andadequatecare lest any suchinformation is divulged.

The BIDDERommitsto refrain from giving any complaintdirectly or throughany other
manner without supporting it with full and verifiablefacts.

The BIDDERshall not instigate or causeto instigate any third personto commit any of
the actionsmentioned above.

If the Bidder orany employee of the BIDDERYI any personacting on behalf of the
BIDDEReither directly or indirectly, is arelative of any of the officers of the BUYERor
alternatively, if any relative of an officer of the BUYERhas financial interest/stakein the
BIDDER'$irm, the sameshall be disclosedby the BIDDERat the time of filing of tender.

Theterm 'relative’ for this purposewould be asdefinedin Section6 of the Companies
Act1956.

The BIDDERshall not lend to or borrow any moneyfrom or enter into any monetary
dealingsor transactions,directly or indirectly, with anyemployeeof the BUYER.

The BIDDERwill not bringany Political Governmentalor Diplomatic influencdo gain
undue advantagein its dealingwith BUYER.
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3.15 The BIDDERwill promptly inform the Independent External Monitor (of BUYER)if he
receivesdemandfor abribe or illegal payment/benefit and

i.If comesto know of anyunethical or illegalpractice in BUYER.
ii.If he makesany paymentto any BUYER\ssociate.

3.16 The BIDDERwill undertake to demand from all sub-contractorsa commitment in
conformity with this Integrity Pact.

3.17 The Bidder will not enter with other Bidders into any undisclosedagreement or
underdanding whether formal or informal. This applies in particular to prices,
ecificatiors, certifications,subsidiarycontracts,submissionor non-submissionof bids or
any other actionsto restrict competitivenessor to introduce cartelisationin the bidding
process.

4, Previous Transgression

4.1 The BIDDERdeclaresthat no previous transgresion occurred in the lastthree years
immediately before signingof this Integrity Pa¢, with anyother company in any
country in respect of any corrupt practicesenvisagedhereunder or with any Public
SectorEnterprisein India or anyGovernmentDepartmentin India that could justify BIDDER's
exclusionfrom the tender process.

4.2 The BIDDERgrees that if it makes incorrect statement on this subject,BIDDERcan be
disqualified from the tender processor the contract(s),if already awardedcan be terminated
for suchreason.

5 SanctionsforViolations

5.1 Any breach of the aforesaidprovlslonsby the BIDDERor any one employed by it or acting
on itsbehalf (whether with or without the knowledgeof the BIDDER}hall entitle the BUYER
to take all or any one of the following actions,wherever required:-

i) To immediatelycall off the pre contract negotiations without assigningany reason
or givingany compensationto the BIDDERHowever the proceedingswith the other
BIDDER(syould continue.

i) The Earnest Money Deposit (in pre-contract stage) and/or Security
Deposit/PerformanceBond (after the contractg) igare signed)shall stand forfeited
either fully or partially, asdecidedby the BUYERndthe BUYERshallnot be required
to assignany reasontherefore.

iii) To immediately cancel the contract(s), if already signed without giving any
compensationto the BIDDER.

iv) Torecoverall sumsalreadypaid by the BUYERandin caseof anIndian BIDDERvith
interestthereonat 5%higherthan the prevailing BaseRateof State Bankof India,
while in case of a BIDDERrom a countryother than Indiawith intereg thereon
at 5%higherthan the LIBORIf any outstandingpaymentisdueto the BIDDERom
the BUYERN connectionwith any other contract(s), such outstanding payment
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5.2

5.3

5.4

6.1

could also be utilized to recoverthe aforesaidsumandinterest.

V) To encashthe advance BankGuarantee and performancebond/warranty bond, if
furnished by the BIDDER,n order to recover the payments already made by the
BUYERalongwithinterest.

Vi) To cancelall or any other Contractswith the BIDDERTheBIDDERNhallbeliable
to pay compensationfor any loss or damageto the BUYEResultingfrom such
cancellation/rescissioand the BUYERshall be entitled to deduct the amount so
payablefrom the money(sdueto the BIDDER.

vii)  To debar the BIDDERrom participating in future biddingprocessesof TClILfor a
minimum period of five years,which may befurther extendedat the discretion of
the BUYER.

viii)  Torecoverall sumspaid in violation of this Pactby BIDDER(gp any middieman or
agentor broker with a view to securingthe contract(s).

iX) In caseswhere irrevocable Letters of Credit have been received in respectof any
contract(s) signed byhe BUYERvith the BIDDERthe sameshallnot be opened.

X) Forfeiture of PerformanceBond in case of a decision by the BUYERo forfeit the
samewithout assigningany reason for imposingsanctionfor violation of this Pact.

Xi) Anyother action as decidedby ADMINISTRATOR, U3fasedon the recommendation
by IndependentExternal Monitors (IEVs).

TheBUYERVill be entitled to takeall or anyof the actionsmentionedat para5.1(i) to(xi) of
thisPactalsoonthe Commissiorby the BIDDERI any one employedby it or acting on its
behalf (whether with or without the knowledgeof the BIDDER of anoffenceasdefinedin
ChapterXof the IndianPenalCode,18600r Preventionof CorruptionAct 1988or anyother
statuteenactedfor preventionofcorruption.

The decisionof the BUYERO the effect that a breach of the provisions of thisPacthas been
committed by the BIDDERshallbe final and conclusiveon the BIDDERHowever, the BIDDER
can approachthe IndependentExternal Monitor (s)appointed for the purposesof this Pact.

For any breach of the provisons of Clauses1.1to 1.3by the Buye, actionasmentioned at
Clause2 shall be applicabk.

Independent External Monitor (|1EMs)

The BUYERasappointed IndependentExernal Monitors (IEM9 for this Pact in consultation
with the Central VigilanceCommission.Nameand addressof the IEMis asbelow:

Arwind Kumar Arora
B-333, Chittaranjan Park,
New Delhi - 110019

Pradeep Kumar Gupta

T-17, Green Park Extension,
New Delhi - 110016
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

9.1

The task of the IBMs shallbe to review independentlyand objectively,whether and to what
extent the parties comply with the obligationsunder this Pact.

ThelEMsshall not be subjectto instructions by the representatives of the parties and
perform their functionsneutrally and independently.Theyreport to the ADMINISTRATOR,
USOF.

Both the parties acceptthat the IEMs have the right to accessall the documents
relating to the project/procurement, including minutes of meetings.

As soon as the IEM notices, or has reasonto believe, a violation of this Pact,he will
so inform the ADMINISTRATOR, US®Rke IEM can in this regard submit nonbinding
recommendations.|f USOFhas not, within the reasonabletime, taken visible action to
proceedagainst suchoffence, the IEMmay inform directly to the Administrator USOF

TheBIDDER)acceptghat the IEMhasthe right to accesswithout restriction to all Project
documentationof the BUYERncludingthat provided by the BICDER. The BIDDERuill also
grantthe IEM,upon hisrequest anddemonstrationof a validinterest,unrestricted
and unconditional accessto his project documentation. The same is applicableto
SubcontractorsThe IEM shall be underobligation to treat the information and

d ocumentsof the BIDDER/Subcontractor(gjth confidentiality.

TheBUYERvill provide to the IEM sufficient information about all meetings among
the parties related to the Project provided such meetingscould have an impacton the
contractualrelations between the parties. The parties will offer to the IBM the option to
participate in suchmeetings.

The IEM will submit a written report to the ADMINISTRATOR, US@#hin 8 to 10weeks
from the date of reference or intimation to him by the BUYER/BIDERand, should the
occasionarise,submitproposalsfor correcting problematicsituations

Theword 'IEM' would include both singularand plural.

Facilitation ofinvestigation

In case of any allegation of violation of any provisins of this Pact or payment of
commission the BUYERr its agenciesshall be entitled to exanine all the documents
including the Bodks of Accountsof the BIDDERNd the BIDDERshallprovide necessary

information and documentsin Erglish and shall extend all possiblehelp for the purpose
of suchexamination.

Law and Place of jurisdiction

ThisPactis subjectto Indian Law.The placeof performanceandjurisdiction isthe seatof
the BUYERi.e.NewDelhi).

Other Legal Actions

Theactionsstipulated in this Integrity Pactare without prejudiceto anyotherlegalaction
that may follow inaccordancewith the provisionsof the extantlaw inforcerelatingto any
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civilor criminalproceedings.

9.2 The arbitration clauseprovided in the tender document/contractshall not be applicablefor
any isste/ dispute arisingunder Integrity Pact.

10. Validity

10.1 Thevalidity of this Integrity Pactshallbe from the date of its signingandextend up to the
complete execution of all the contracts to the satisfaction of both the BUYERand
BIDDER/Sellemcluding warranty period. In caseBIDDERSs unsuccessfylthis Integrity Pact
shallexpire after sixmonths from the date of the signingof the contract.

10.2 Shouldone or severalprovisionsof this Pactturn out to be invalid; the remainder of this
Pact shall remain valid. In this case,the parties will striveto cometo anagreementto
their originalintentions.

10.3 If any claimis made | lodged during this time, the sameshallbe bindingand continue to
be valid despitethe lapseof thispactasspecifiedabowe, unlesst isdischargeddetermined
by ADMINISTRATOR, USOF.

10.4 Changesand supplementsneed to be made in writing.

10.5 If the Contractor is in a partnershipor a consortium, this agreementmust be signedby all
partners or consortium members.

11. ThepartiesherebysignthisIntegrity Pactat on

BUYER BIDDER/SELLER

Signature

Name of the officer

Designation

Name of theCompany----------=-==-=-=-mmmmmmemmme -

Address

Dated @ = e

Witness-1 (Buyer) Witness-1 (Bidder/Seller)

Signature

Name of the officer

Designation

Name of the Company--------------=-=--mmmeumuv

Address

Dated
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Witness-2 (Buyer)

Signature - -

Witness-2 (Bidder/Seller)

Name of the officer
Designation

Name of the Company-------------==-=-------=------
Address

Dated -
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APPENDIX-1: SITE LOCATION AND DETAILS

List of uncovered Villages of Andaman & Nicobar Islands

.No District Name SDT Name Village Name

1 Nicobars Car Nicobar Mus

2 Nicobars Car Nicobar Sawai

3 Nicobars Car Nicobar Kinyuka

4 Nicobars Car Nicobar Chuckchucha

5 Nicobars Car Nicobar Tapoiming

6 Nicobars Car Nicobar Kinmai

7 Nicobars Nancowry Tahaila

8 Nicobars Nancowry Chongkamong

9 Nicobars Nancowry Alhiat

10 Nicobars Nancowry Kuitasuk

11 Nicobars Nancowry Raihion

12 Nicobars Nancowry Tillang Chong ice land
13 Nicobars Nancowry Enam

14 Nicobars Nancowry Luxi

15 Nicobars Nancowry Chukmachi

16 Nicobars Nancowry Kalasi

17 Nicobars Nancowry Upper Katchal

18 Nicobars Nancowry Meenakshi Ram Nagar
19 Nicobars Nancowry Japantikri

20 Nicobars Nancowry Ewall

21 Nicobars Nancowry Tapong incl. Kabila
22 Nicobars Nancowry Itoi (HITUI)

23 Nicobars Nancowry Pilpilow

24 Nicobars Nancowry Kakana

25 Nicobars Nancowry Daring

26 Nicobars Nancowry Chanel/ Chanol
27 Nicobars Nancowry Banderkari/Pulu
28 Nicobars Nancowry Payuha

29 Nicobars Nancowry Munak incl Ponioo/ Moul
30 Nicobars Nancowry Berainak/Badnak
31 Nicobars Great Nicobar Pulomilo

32 Nicobars Great Nicobar Makhahu/Makachua
33 Nicobars Great Nicobar Pulloullo/Puloulo
34 Nicobars Great Nicobar Pulobha/Pulobahan
35 Nicobars Great Nicobar Pattia (Pulopattia)
36 Nicobars Great Nicobar Pulopanja

37 Nicobars Great Nicobar Afra Bay

38 Nicobars Great Nicobar Alexandera River
39 Nicobars Great Nicobar Shompen Villagé&
40 Nicobars Great Nicobar Shompen Villag®
41 Nicobars Great Nicobar Kokeon

42 Nicobars Great Nicobar Indira Point

43 Nicobars Great Nicobar Chingen (incl.FC at Magar Nalla
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44 Nicobars Great Nicobar SastriNagar

45 Nicobars Great Nicobar Gandhi Nagar

46 Nicobars Great Nicobar Laxmi Nagar

a7 Nicobars Great Nicobar Vijoy Nagar

48 Nicobars Great Nicobar Shompen hut

49 Nicobars Great Nicobar Lawful

50 Nicobars Great Nicobar Patisang

51 | North & MiddleAndaman Diglipur Shyam Nagar (RV)
52 | North & Middle Andamar Diglipur Swarajgram (RV)

53 | North & Middle Andamar Diglipur Nabagram

54 | North & Middle Andamar Diglipur Paranghara (RV)

55 | North & Middle Andamar Diglipur Madhyamgram (RV)
56 | North & MiddleAndaman Diglipur Nischintapur (RV)

57 | North & Middle Andamar Diglipur Jagannath Dera (RV)
58 | North & Middle Andamar Diglipur Ramnagar

59 | North & Middle Andamar Diglipur Sagar Dweep (RV)
60 | North & Middle Andamar Diglipur Narcondam Island (Police post)
61 | North & Middle Andamar Diglipur Karen Basti (EFA)
62 | North & Middle Andamar Diglipur Elezabeth Bay (EFA)
63 | North & Middle Andamar Diglipur Coffe Dera (EFA)
64 | North & Middle Andamar Diglipur Bandhan Nallaha (EFA)
65 | North & Middle Andamar Diglipur Haridas Kattai (EFA)
66 | North & Middle Andamar Diglipur Ganesh Nagar (EFA)
67 | North & Middle Andamar Diglipur Amber Chad (EFA)
68 | North & Middle Andamar Diglipur Santi Nagar (EFA)
69 | North & Middle Andamar Diglipur Gandhi Nagar (EFA)
70 | North &Middle Andaman Diglipur Gandhi Nagar (Forest Beat)
71 | North & Middle Andamar Diglipur Burmachad (EFA)
72 | North & Middle Andamar Diglipur Haran Nallaha (EFA)
73 | North & Middle Andamar Diglipur Paschimsagar (EFA)
74 | North & Middle Andamar Diglipur TalBagan (EFA)

75 | North & Middle Andamar Diglipur Lamiya Bay (EFA)
76 | North & Middle Andamar Diglipur Lamiya Bay (WLS)
77 | North & Middle Andamar Diglipur Baskata Nallaha (EFA)
78 | North & Middle Andamar Diglipur Mutha Nallaha (EFA)
79 | North & MiddleAndaman Diglipur Srinagar (EFA)

80 | North & Middle Andamar Diglipur Ganna Level (EFA)
81 | North & Middle Andamar Diglipur Narayan Tikri (EFA)
82 | North & Middle Andamar Diglipur Pathi Level (EFA)
83 | North & Middle Andamar Diglipur Bara Dabla (EFA)
84 | North & Middle Andamar Diglipur Hoari Bay (EFA)

85 | North & Middle Andamar Diglipur Pilone Nallaha (FDCA)
86 | North & Middle Andamar Diglipur Ganna Dabla (EFA)
87 | North & Middle Andamar Diglipur Hara Tikry (EFA)

88 | North & Middle Andamar, Mayabunder Karmatang (RV)

89 | North & Middle Andamar; Mayabunder | Hanspuri (RV) (including JPP Cam
90 | North & Middle Andamar] Mayabunder Profullya Nagar (RV)
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91 | North & Middle Andamar] Mayabunder Interview Island (WLS)
92 | North & Middle Andamar] Mayabunder KarmatangX (EFA)
Karmatang X (EFA) incl.Bihari Plq
93 | North & Middle Andamar] Mayabunder (EFA)
94 | North & Middle Andamar] Mayabunder Paiket Bay (EFA)
95 | North & Middle Andamar, Mayabunder Bamboo Nallaha (EFA)
96 | North & Middle Andamar, Mayabunder Buddha Nallah§EFA)
97 | North & Middle Andamar] Mayabunder Chuglum Gum (EFA)
98 | North & Middle Andamar] Mayabunder Sundari Khari (EFA)
99 | North & Middle Andamar, Mayabunder Karanch Khari (EFA)
100 | North & Middle Andamar] Mayabunder Khukari Tabla (EFA)
101 | North & MiddleAndaman| Mayabunder Ganesh Nagar | & Il (EFA)
102 | North & Middle Andamar] Mayabunder Luisin-LetBay (JPPC)
103 | North & Middle Andamar] Mayabunder Shippi Tikry (EFA)
104 | North & Middle Andamar] Mayabunder Asha Nagar (EFA)
105 | North & Middle Andamar] Mayabunder Birsa Nagar (EFA)
Kanchi Nallaha (EFA) & Bambodg
106 | North & Middle Andamar] Mayabunder Nallaha (EFA)
107 | North & Middle Andamar] Mayabunder Pather Tikry (EFA)
108 | North & Middle Andamar] Mayabunder Lauki Nallaha (EFA)
109 | North & Middle Andamar Rangat Amkunj (RV)
110 | North & Middle Andamar Rangat Shyamkund (RV)
111 | North & Middle Andamar Rangat Vishnupur (RV)
112 | North & Middle Andamar Rangat Urmilapur(RV)
113 | North & Middle Andamar Rangat Shakthigarh(RV)
114 | North & Middle Andamar Rangat Santanu (RV)
115 | North & Middle Andamar Rangat Strait Island (AS)
116 | North & Middle Andamar Rangat Bejoygarh (RV)
117 | North & Middle Andamar Rangat Udhaygarh (RV)
118 | North & Middle Andamar Rangat Abaygarh (RV)
119 | North & Middle Andamar Rangat Raglachang (RV)
120 | North & Middle Andamar Rangat Nayagarh (RV)
121 | North & Middle Andamar Rangat Rajatgarh (RV)
122 | North & Middle Andamar Rangat Wrafter's Creek (RV)
123 | North & Middle Andamar Rangat Khatta Khari (RV)
124 | North & Middle Andaman Rangat Cutbert Bay (EFA)
125 | North & Middle Andamar Rangat Dhani Nallaha (EFA)
126 | North & Middle Andaman Rangat Gol Pahar (EFA)
127 | North & Middle Andamar Rangat Sagwan Nallaha (FC)
128 | North & Middle Andaman Rangat Charlungta (FC)
129 | North & MiddleAndaman Rangat Charlungta Il (FC)
130 | North & Middle Andaman Rangat Boroinyol Il (FC)
131 | North & Middle Andaman Rangat Porlobjig No. 15 (FC, APWDC & JH
132 | North & Middle Andaman Rangat Dhani Nallaha (JA)
133 | North & Middle Andaman Rangat Yeratiljig No. 9 (JPPC)
134 | North & Middle Andamar Rangat Macarthy Valley (EFA)
135 | North & Middle Andaman Rangat Foster Valley (EFA)
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Porlobjig No. 3 (JPPC, APWDC

136 | North & Middle Andamar Rangat ANIFPDC)

137 | North & Middle Andaman Rangat Foul Bay{JA)

138 | North & Middle Andamar Rangat Lakra Lungta (JA)

Between Chotaligbang and Foul B

139 | North & Middle Andaman Rangat (JA)

140 | North & Middle Andaman Rangat Chotaligbang (JA)
Lorrojig (FC) & Vishnu Nallaha

141 | North & Middle Andamar Rangat (APWDC)

142 | North & Middle Andaman Rangat Sanker Nallaha (PWDC)

143 | North & Middle Andaman Rangat Raglachang (Nayadera) (FC)

144 | North & Middle Andamar Rangat Rajatgarh (EFA)

145 | North & Middle Andamar Rangat Wrafter's Creek (EFA)

146 | North & MiddleAndaman Rangat Khatta Khari (EFA)

147 South Andaman Ferrargun;j Alipur (RV)

148 South Andaman Ferrargun;j Mohwa Dera (RV)

149 South Andaman Ferrargun;j Muslim Basthi

150 South Andaman Ferrargun;j Badmash Pahar (RV)

151 South Andaman Ferrargun;j HashmatabadRV)
Between Middle Strait (JPPC) &

152 South Andaman Ferrargun;j Jirkatang (JA)

153 South Andaman Ferrargun;j Jhinga Nallaha (JPPC & APWD(

154 South Andaman Ferrargun;j Hashmatabad (EFA)

155 South Andaman Ferrargun;j Manglutan

156 South Andaman Ferrargun;j Pongi Balu (FC) & Bada Balu (EH

157 South Andaman Ferrargun;j Bejoynagar (RV)

158 South Andaman Port Blair Rutland

159 South Andaman Port Blair Chidiyatapu (WLS)

160 South Andaman Port Blair Bamboo Nallaha incl Kichand

161 South Andaman Port Blair Bada Khari (FC)

162 South Andaman Port Blair North Sentinel Island (SA)

163 South Andaman Little Andaman Dugong Creek (OS)

164 South Andaman Little Andaman Hermandwer Bay (NS)

165 South Andaman Little Andaman Forest Camp at 19Km (FDCA)

166 South Andaman Little Andaman| Forest Camp at 14kl (FDCA)

167 South Andaman Little Andaman| Forest Camp at 14k&ill (FDCA)

168 South Andaman Little Andaman| Butler Bay Forest Campld(FDCA)

169 South Andaman Little Andaman| Butler Bay Forest CandplV(FDCA)

170 South Andaman Little Andaman Red Oil Palm(Nursery camp)

171 South Andaman Little Andaman| Butler Bay Forest Campl{FDCA)

172 South Andaman Little Andaman| Butler Bay Forest Campl@&DCA)
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